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IOWA DENTAL BOARD 

AGENDA 

August 1-2, 2013 

  
Location:  Iowa Dental Board, 400 SW 8th St., Suite D, Des Moines, Iowa 

Board  Members:  Steve Bradley, D.D.S., Board Chair; Steven Fuller, D.D.S., Board Vice Chair; Matthew 

McCullough, D.D.S., Board Secretary; Kaaren Vargas, D.D.S.; Tom Jeneary, D.D.S.; Mary Kelly, R.D.H.; Nancy 

Slach, R.D.H.; Diane Meier, Public Member; Lori Elmitt, Public Member 

THURSDAY, August 1, 2013 

 Committee Meetings:   

    9:00 a.m.  EXECUTIVE COMMITTEE (Bradley, Fuller, McCullough, Kelly) Removed 7/26/13  

9:00 a.m.  
New start time 

 DENTAL HYGIENE COMMITTEE 
(See Separate Committee Agenda) 

Open  

 

Kelly, Slach, 

McCullough 

 

Board Meeting: 

  

10:00 a.m. 

New start time 
OPEN SESSION Open  Full Board 

 I. CALL  MEETING TO ORDER – ROLL CALL  Steve Bradley 

 
II. 1ST OPPORTUNITY FOR PUBLIC COMMENT 

  

 
III. APPROVAL OF OPEN SESSION MINUTES  

  

 a. March 28, 2013 Telephonic Meeting                            

 b. May 9-10, 2013 Quarterly Meeting  Minutes added 7/19/13             

 c. June 27, 2013 Telephonic Meeting   

 
IV. REPORTS 

  

 a. EXECUTIVE DIRECTOR’S REPORT  Melanie Johnson 

 b. LEGAL REPORT  Sara Scott 

 c. ANESTHESIA CREDENTIALS COMMITTEE REPORT  

 1. Recommendations re: Moderate Sedation Permit 

Applications    (See Separate Committee Agenda)                                               

  

 2. Recommendations re: General Anesthesia Permit 

Applications   (See Separate Committee Agenda)                                                      

  

Revised 7/26/13 
* New information in green 



 

  

 
Please Note:  At the discretion of the Board Chair, agenda items may be taken out of order to accommodate scheduling requests of Board 

members, presenters or attendees or to facilitate meeting efficiency. 
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 3. Other Committee Recommendations, If Any   

 d. CONTINUING EDUCATION ADVISORY COMMITTEE REPORT  

 1. Recommendations re:  Continuing Education Course 

Applications    (See Separate Committee Agenda) 

  

 2. Recommendations re:  Continuing Education 

Sponsor Applications  (See Separate Committee 

Agenda)  

  

 3. Other Committee Recommendations, If Any   

 e. BUDGET REVIEW COMMITTEE REPORT  Steven Fuller  

 1. Review of Quarterly IDB Financial Report   Financials added 7/19/13              

 2. FY’14 Projected Budget   

 3. Other  Committee Recommendations, if any   

 f. EXECUTIVE  COMMITTEE REPORT  Steve Bradley 

 g. LICENSURE/REGISTRATION COMMITTEE REPORT Matt McCullough 

 1. Actions Taken by Committee on Applications                                     

 2. Pending Licensure/Registration Applications, If Any – Will  Be 

Discussed Under Agenda Item XI 

 

 3. Other Committee Recommendations, If Any   

 h. DENTAL HYGIENE COMMITTEE REPORT     Mary Kelly 

 1. Pending Dental Hygiene Applications, If Any – Will  

Be Discussed Under Agenda Item XI                                

  

 2. Report RE: Actions Taken at Dental Hygiene 

Committee Meeting 

  

 3. Committee Recommendations, If Any    

 i. DENTAL ASSISTANT REGISTRATION COMMITTEE REPORT    Steve Bradley 

 j. EXAMINATIONS REPORT   

 1. CRDTS (Central Regional Dental Testing Service)  - Dental  Steering 

Committee Report 

Steve Bradley 

 2. CRDTS - Dental Hygiene Examination Review Committee Report Mary Kelly 

 3. CRDTS -   Dental Examination Review Committee Report Kaaren Vargas 

 k. AD HOC EXPANDED FUNCTIONS COMMITTEE REPORT Mike Kanellis 

 l. IOWA PRACTITIONERS REVIEW COMMITTEE REPORT  

 1.  Quarterly IPRC report    Brian Sedars 

 VIII. ADMINISTRATIVE RULES   Melanie Johnson 

 a. Adopted and Filed –Final Amendments to Chpt. 

13, “Special Licenses,” and Chpt. 15, “Fees”        

(NOIA ARC#0724C) 

  



 

  

 
Please Note:  At the discretion of the Board Chair, agenda items may be taken out of order to accommodate scheduling requests of Board 

members, presenters or attendees or to facilitate meeting efficiency. 
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 b. Adopted and Filed –, Final Amendment to Chpt. 

20, “Dental Assistants,” (NOIA ARC0723C) 

  

 c. Notice of Intended Action – Chpt. 29, “Sedation 

and Nitrous Oxide Inhalation Analgesia”                                        

  

 d. FY’14 Regulatory Plan   

 
IX. LEGISLATIVE UPDATE Melanie Johnson 

 
X. OTHER BUSINESS   

 a. Public Health Supervision –Review of Public Comments 

Received   Materials added 7/19/13                    

 Steve Bradley 

 b. Update on AMANDA Database Project  Phil McCollum 

 c. Review of Revised FAQs for Website                     

 d. 2013 Update: Restrictions on Sales of Goods & Services 

to State Agencies 

 Sara Scott 

 e. Performance Review – Executive Director *** 
(added 7/26/13) 

  

 
XI. APPLICATIONS FOR LICENSURE /REGISTRATION & OTHER 

REQUESTS * 

Steve Bradley 

 a. Ratification of Actions Taken by Executive Director on 

Applications Since Last Meeting  

 Melanie Johnson 

 b. Pending Licensure/Registration Applications*  

 c. Stephanie Tucker, R.D.A.  Request to Renew vs. Reinstate Christel Braness 

 
XII. 2nd OPPORTUNITY FOR PUBLIC COMMENT  Steve Bradley 

 
XIII. DISCIPLINARY HEARINGS**    

 
a. Reinstatement Hearing – In the Matter of Dr. Andre 

Bell, D.D.S. 

TBD  

 
XIV. *CLOSED SESSION  Closed  

 
XV. ACTION, IF ANY, ON CLOSED SESSION ITEMS   

 1. Approval of Closed Session Minutes   

 2. Licensure/Registration Applications   

 3. Statement of Charges   

 4. Combined Statement of Charges, Settlement Agreement 

and Final Order    

  

 5. Settlement Agreements   

 6. Final Hearing Decisions   

 7. Final Action on  Cases  Revised title; deleted #8 (7/19/13)   



 

  

 
Please Note:  At the discretion of the Board Chair, agenda items may be taken out of order to accommodate scheduling requests of Board 

members, presenters or attendees or to facilitate meeting efficiency. 
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 8. Other Closed Session Items   

FRIDAY, AUGUST 2, 2013 
  

 
XVI. BOARD RECONVENES Closed Steve Bradley 

 
XVII. DISCIPLINARY HEARINGS**    

 
XVIII. CONTINUE WITH ANY CLOSED SESSION 

AGENDA ITEMS 

Closed  

 
XIX. OPEN SESSION  Open  

 a. ACTION, IF ANY, ON CLOSED SESSION AGENDA 

ITEMS 

  

 1. Approval of Closed Session Minutes   

 2. Licensure/Registration Applications   

 3. Statement of Charges   

 4. Combined Statement of Charges, Settlement Agreement and 

Final Order    
  

 5. Settlement Agreements   

 6. Final Hearing Decisions   

 7. Final Action on Non-Public Cases Left Open       

 8. Final Action on Non-Public Cases Closed   

 9. Other Closed Session Items 

 
  

 b. OTHER OPEN SESSION ITEMS, IF ANY 

 

  

 XX. ADJOURN    

   

 

Next Quarterly Meeting:   October 31 – November 1, 2013 

 

If you require the assistance of auxiliary aids or services to participate in or attend the meeting because of a disability, please call the office of 

the Board at 515/281-5157. 

 

* These matters constitute a sufficient basis for the board to consider a closed session under the provisions of section 21.5(1), (a), (c), (d), (f), 

(g), and (h) of the 2013 Code of Iowa.  These sections provide that a governmental body may hold a closed session only by affirmative public 

vote of either two-thirds of the members of the body or all of the members present at the meeting to review or discuss records which are required 

or authorized by state or federal law to be kept confidential, to discuss whether to initiate licensee disciplinary investigations or proceedings, and 

to discuss the decision to be rendered in a contested case conducted according to the provisions of Iowa Code chapter 17A. 

**Pursuant to Iowa Code section 272C.6(1) a licensee may request that their disciplinary hearing be held in closed session.   

*** Pursuant to Iowa Code section 21.5(i) this performance evaluation may be in closed session, at the request of the individual. 
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STATE OF IOWA
IOWA DENTAL BOARD

7/11/13 - DRAFT for Board Review 

 
IOWA DENTAL BOARD 

 
TELECONFERENCE 

OPEN SESSION 
 March 28, 2013  

Conference Room 
400 S.W. 8th St., Suite D 

Des Moines, Iowa 
 

Board Members March 28, 2013 
Michael J. Rovner, D.D.S., Chairperson Present 
Lynn D. Curry, D.D.S., Vice Chairperson Present 
Steven P. Bradley, R.D.H., Secretary Present 
Steven C. Fuller, D.D.S. Present 
Matthew J. McCullough, D.D.S. Present 
Mary C. Kelly, R.D.H. Present 
Nancy A. Slach, R.D.H. Present 
Diane Meier, Public Member Absent 
Lori Elmitt, Public Member Present 
 
 
Staff Members 
Melanie Johnson, Christel Braness, Brian Sedars, Phil McCollum, Janet Arjes, Dee Ann Argo 
 
Attorney General’s Office 
Theresa Weeg, Assistant Attorney General 
 
Other Attendees 
Larry Carl, Iowa Dental Association 
Eileen Cacioppo, R.D.H. 
Briana Boswell, R.D.H. 
Jackie Zwack, R.D.H. 
Gayla Moore, R.D.H. 
Sheila Temple, R.D.H. 
Kim Howard, R.D.H. 
Rachel Patterson-Rahn, R.D.H. 
Denise Janssen, R.D.H. 
Katie McBurney, R.D.H. 
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Sara Schlievert, R.D.H. 
Lori Brown, R.D.H. 
Tom Cope, Iowa Dental Hygienists’ Association 
Nancy Adriense, R.D.H. 
 
CALL TO ORDER FOR MARCH 28, 2013 
Chairman Rovner called the open session meeting of the Iowa Dental Board to order at 12:23 
p.m. on Thursday, March 28, 2013. A quorum was established with 8 members present. 
 
Roll Call: 

 
PUBLIC COMMENT 
 
Dr. Rovner allowed the opportunity for public comment. 
 
No comments were received. 
 
ANESTHESIA CREDENTIALS COMMITTEE REPORT 
 
Dr. Curry reported on the updated recommendations from the Committee. 
 
Ms. Kelly had a question regarding the recommendations concerning ketamine, medically-
compromised patients and pediatric patients.  Ms. Braness explained the ketamine is a general 
anesthetic.  The Anesthesia Credentials Committee determined that ketamine is not appropriate 
for the purposes of moderate sedation.  Ms. Braness clarified that in order to sedate medically-
compromised and/or pediatric patients, applicants must receive specific training in sedating 
medically-compromised and/or pediatric patients during an accredited residency program.   
 
 MOVED by BRADLEY, SECONDED by KELLY, to approve the updated recommendations 

from the Anesthesia Credentials Committee.   
 

 
Motion APPROVED by ROLL CALL. 
 
CONTINUING EDUCATION ADVISORY COMMITTEE REPORT 
 Recommendations RE: Continuing Education Course Applications 
 Recommendations RE: Continuing Education Sponsor Applications 

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Slach Rovner 
Present x x x x x x  x x 
Absent       x   

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Rovner Slach 
Yes x x x x x x  x x 
No          
Absent       x   



Board Meeting – OPEN SESSION – Subject to final approval 
March 28, 2013 (7/11/13 Draft ) 

3 
 

 
Dr. Curry reported that the Board members were provided with an updated list of Committee 
recommendations.  Dr. Curry indicated that the Committee is recommending approval of all but 
three (3) requests . In those instances where the Continuing Education Advisory Committee 
recommended denying credit, the courses addressed practice management and did not directly 
relate to patient care as required by IAC 650—Chapter 25. 
 
Ms. Slach questioned the denial of the posture/ergonomics courses since it seemed to her that 
posture and ergonomics could have an impact on the treatment provided to patients. 
 
Dr. Curry reported that Committee members received quite a number of calls about the 
posture/ergonomics courses.  Dr. Curry indicated that there was not enough time at this Board 
meeting to discuss these courses in detail. The Committee recommended denial of these courses. 
The Board will need to review and discuss the posture/ergonomics courses at a later meeting. 
 
 MOVED by BRADLEY, SECONDED by ROVNER, to approve the Continuing Education 

Advisory Committee’s recommendation concerning the course and sponsor requests as 
submitted.   

 
Motion APPROVED by ROLL CALL. 
 
FOR DISCUSSION 
 
 Review of Public Health Supervision, Discussion of Proposal 

 
Dr. Rovner stated that in order to stay on track that discussion of this agenda item may need to 
limited. 
 
Ms. Kelly indicated that the Dental Hygiene Committee has approved a motion to solicit further 
information form interested parties on this matter prior to moving forward. 
 
Dr. Rovner indicated that Dr. Fuller submitted a proposal with eight (8) proposed changes to the 
current public health supervision regulations. 
 
Ms. Kelly stated that she would prefer to table a final discussion on this matter until more 
information can be collected and more fully reviewed.  A motion of the Board at a prior meeting 
had asked staff to solicit information from interested parties. 
 

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Rovner Slach 
Yes x x x x x x  x x 
No          
Abstain          
Absent       x   
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Dr. Fuller disagreed with the interpretation of the motion and feels that this item could be 
addressed at this time.  Dr. Fuller referred to the rough draft of the motion previously made 
available to the Board members. 
 
Ms. Johnson stated that an updated version of the motion had been provided to the Board after 
there was a question about the motion.  Following the question regarding the motion, Ms. 
Braness reviewed the audio again to provide a more specific wording of the motion from the 
previous meeting. 
 
Dr. Rovner asked if staff had an opportunity to solicit the information as requested.  Ms. Johnson 
indicated that staff had not.  Dr. Rovner directed Board staff to solicit information based on the 
later clarification of the final motion. 
 
Several board members expressed concerns about how much time was available today to discuss 
each of these items in depth. 
 
Ms. Slach did not have any problem with the proposal that public health supervision agreements 
be resubmitted annually; however, she still had reservations about action on this without further 
review. 
 
Dr. Fuller indicated that this annual renewal proposal was based, in part, due to the alternating 
renewal years for dentists and dental hygienists. 
 
Dr. Rovner recommended that Board staff move forward collecting input from interested parties. 
 
 MOVED by MCCULLOUGH, SECONDED by SLACH, to table this discussion to the May 

meeting and solicit further information.   
 

 
Motion APPROVED by ROLL CALL. 
 
 Proposed FAQs for IDB Website 

 
Dr. Rovner stated that the Board members would need additional time to review the proposed 
FAQs more closely, and recommended that this be discussed further at the May meeting. 
 
Ms. Johnson indicated that this would not be a problem. However, she asked if Board members 
felt comfortable with some of the FAQs that those be approved and  posted to the website at this 
time. Specifically, Ms. Johnson referenced the FAQs concerning Medicaid and administrative 
matters.   
Dr. Rovner stated that the responses to FAQs 1-4 seemed acceptable. 

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Rovner Slach 
Yes x x x x x x  x x 
No          
Absent       x   
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 MOVED by KELLY, SECONDED by MCCULLOUGH, to approve FAQs 1-4 for posting.   
 

 
Motion APPROVED, 7-1, by ROLL CALL. 
 
Ms. Johnson indicated that the responses could be changed or updated at a later date. 
 
Ms. Slach had some questions about the clarity of the questions and the answers.  Ms. Slach 
would recommend simplifying and adding the link to the Iowa Medicaid Enterprise in the 
response to the question(s) concerning Medicaid. 
 
Board staff indicated that the responses can be updated. 
 
Dr. Curry and Ms. Elmitt indicated that the FAQs should be reviewed and updated regularly, or 
as needed. 
 
 Review of Consultant Contracts 

 
Ms. Johnson reported that this was for informational purposes due to the expiration date of the 
contracts nearing.  Ms. Johnson provided an overview of the consultants and stated that the 
Board is always open to having new consultants added.  Anyone interested in acting as a 
consultant should contact the Board office. 
 
Dr. Rovner indicated that the current orthodontic consultants are good practitioners, and Dr. 
Rovner stated that he would be willing to volunteer his services.  Board legal counsel, Ms. Weeg, 
clarified that former Board members cannot be reimbursed or paid for services for two (2) years 
following the end of the term as Board member. 
 
 CRDTS – Opportunity to Observe Clinical Examinations 

 
Ms. Johnson reported that this was an issue Dr. Bradley brought up following a CRDTS Steering 
Committee.  Ms. Johnson indicated that public members of the Board have the opportunity to 
observe an examination if they wish to do so. 
 
Dr. Rovner thinks that this is a good opportunity especially as the Board continues to look at 
alternative examination options. 
 
Dr. McCullough indicated that he observed an examination the previous week.  Dr. McCullough 
thought that it was a great opportunity. 
 

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Rovner Slach 
Yes x x x x x x  x  
No         x 
Absent       x   
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Dr. Curry agreed and stated that the time is well spent in consideration of the Board reviewing 
alternatives to the currently accepted clinical examinations. 
 
Dr. Bradley stated that the University of Iowa College of Dentistry may consider returning to the 
WREB examination.  Dr. Rovner asked if Dr. Bradley knew the schedule examination dates for 
2014.  Dr. Bradley indicated that he did not know. 
 
 CRDTS – State Travel Policies & Prior Approval Process 

 
Ms. Johnson reminded the Board members of   the state’s requirement for prior approval of 
travel for Board members on Board business; this includes travel to serve as a CRDTS examiner. 
 
Ms. Slach asked about filing these requests with University of Iowa College of Dentistry and the 
Board.  Ms. Braness stated that she would look into whether separate requests and approval 
would be required. 
 
ADMINISTRATIVE RULES 
 
NOTICE OF INTENDED ACTION 
 
 Proposed Amendments to Chpt. 13, “Special Licenses,” and Chpt. 15, “Fees” 

 
Ms. Johnson reported that the proposed rule amendments for IAC 650—Chapters 13 and 15 
would implement the proposal for rulemaking by the Iowa Dental Association (IDA) regarding 
temporary permits for volunteers.  The proposed changes would eliminate the fee and amend 
several application requirements.  This would start the rulemaking process.  Ms. Johnson 
provided an overview of the proposed changes. 
 
Dr. Curry has some concerns about what the Board needs to verify prior to issuance since the 
Board would carry some responsibility in issuing a permit to a practitioner.  Ms. Braness, Ms. 
Weeg and Ms. Johnson clarified what the current requirements are for a temporary permit for 
volunteer purposes. 
 
Dr. Curry thinks that the proposal would streamline the application process. 
 
Ms. Slach has concerns about the removal of the ability to ask applicants about a number of 
important items, including whether restrictions have been placed on a license in another state.  
Ms. Slach also stated her preference to ask for proof of current certification in CPR. 
 
Ms. Kelly indicated that she had reviewed the requirements of the immediate surrounding states 
concerning volunteer permits.  Ms. Kelly stated that CPR requirements varied Ms. Kelly reported 
that every state asked about disciplinary action in other states, and asked about states in which 
the applicant is licensed.  Iowa would be the only state in the region to not ask for discipline and 
licensing information if all of the proposed changes are accepted.  Ms. Kelly feels like those 
items should be added back in. 
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Dr. Fuller asked about dentists who would perform triage services.  Ms. Slach indicated that non-
licensed, non-permitted individuals could still volunteer services in non-clinical areas.  Dr. Fuller 
expressed some concerns about denying permits to those who do not hold a current license.  Dr. 
Fuller thinks that a retired dentist can still recognize what work needs to be completed if 
performing a cursory examination for the purposes of triage. 
 
Ms. Weeg stated that there would be some concern about the possibility of someone practicing 
dentistry without a license.  For those purposes, if the practice of dentistry or dental hygiene is 
required to perform certain services, a license or permit would be required to protect the 
practitioner from the illegal practice of dentistry. 
 
Dr. Fuller inquired about the application fees for  a license or permit.  Ms. Johnson noted that 
these amendments would rescind the application fee for a temporary permit to provide voluntary 
services.  Ms. Braness indicated that Dr. Fuller’s concerns may relate, more specifically, to 
individuals who would like to volunteer, but who do not hold a current license in another state 
prior to application of the permit. 
 
Dr. Curry referenced the Iowa Mission of Mercy (IMOM).  Dr. Curry indicated that IMOM is 
always in need of volunteers.  Every year, there are a number of retired dentists, who would like 
to be involved.  IMOM requires a large number of examiners.  In Dr. Curry’s experience, these 
retired practitioners do not wish to practice clinically.  This is a way for people to give back to 
the community. 
 
Ms. Weeg responded by saying that this is a slightly different issue than the one currently before 
the Board of consideration.  This specific issue could be addressed by the Board in a separate 
request for rulemaking, rather than hold this up for more substantial changes. 
 
Dr. Curry agreed with Ms. Weeg’s comments. 
 
Ms. Johnson recommended that Board refer the issue of a possible new license category for 
retired licensees who want to volunteer but do not want to maintain an active dental license to 
the Budget Review Committee for review and recommendation. 
Dr. Curry asked that the Budget Review Committee meeting be held in April 2013, while he was 
serving on the Board so that he could weigh in on this issue. 
  
Ms. Johnson said she would look into the possibility of scheduling a committee meeting prior to 
the end of April.  Due to time constraints, Ms. Johnson could not guarantee that this would be a 
possibility. 
 
Dr. Curry stated that he was comfortable with continuing to require CPR certification for 
application.  Dr. Curry was also comfortable continuing to ask about other licenses. 
 
 MOVED by SLACH, SECONDED by KELLY, to approve filing a Notice of Intended 

Action , as drafted, with the following changes: keep the existing rules regarding  including a 
statement concerning CPR and a statement regarding disciplinary action taken in other states. 
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Ms. Weeg stated that some of the questions could be streamlined to focus on items related to 
matters that result in action or past actions that resulted in action, and exclude investigations or 
complaints that did not result in formal action. 
 
Ms. Johnson asked for clarification on how to word that section of the proposed amendments.  
Ms. Weeg  recommended that the question be worded to ask for  “a statement disclosing any 
pending disciplinary action or criminal charges.” 
 

 
Motion APPROVED by ROLL CALL. 
 
 Proposed Amendments to Chpt. 20, “ Dental Assistants”   

 
Ms. Johnson reported that these proposed amendments address the requirements for training in 
expanded functions for those dental assistants who come into Iowa from states that do not 
require registration as a requirement to practice.  These proposed amendments resulted from 
waiver requests from two dental assistants who practiced in other states, which did not require 
registration, prior to working in Iowa. 
 
Dr. Fuller asked if this proposal would require continuous practice.  Ms. Johnson stated that the 
rule could be amended to require two (2) years of clinical practice immediately preceding 
application.  Ms. Weeg stated that this could create problems, potentially, for individuals who 
have medical issues, pregnancy, etc. during that time frame. 
 
Dr. Curry recommended that the requirement be amended to require a minimum of two (2) years 
of clinical practice as a dental assistant within the previous five (5) years for all dental assistants.  
Dr. Rovner agreed.  Ms. Johnson and Ms. Weeg clarified that this amendment would apply to all 
dental assistants, not just those coming from out of state, as the current rule does not address this. 
 
Ms. Kelly thinks that this may be difficult for some people to meet, and feels that the 
requirement should remain at two (2) years.  Dr. Curry stated that it could be left at two (2) years 
and no exception made. 
 
 MOVED by ROVNER, SECONDED by KELLY, to file a Notice of Intended Action as 

drafted.   

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Rovner Slach 
Yes  x x x x x  x x 
No x         
Absent       x   

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Rovner Slach 
Yes x x x x x x  x x 
No          
Abstain          
Absent       x   
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Motion APPROVED by ROLL CALL. 
 
POSSIBLE ACTION 
 
 Proposed Amendments to Public Health Supervision rules   

 
Ms. Johnson reported that there was no action needed at this time based on prior Board 
discussions. 
 Proposed Amendments RE: Registered Dental Hygienists with Expanded Functions 

Training 
 
Ms. Johnson indicated that there was a recommendation from the Dental Hygiene Committee. 
 
Ms. Kelly reported that the Dental Hygiene Committee recommended  filing a Notice of 
Intended Action to authorize dental hygienists to perform expanded functions duties.   
 
Ms. Kelly indicated that the Committee is recommending authorizing dental hygienists to do 
expanded functions. The recommendation is to amend rule 10.3 to add new paragraph “f”. It 
would have similar language to the dental assistant expanded language regarding training, 
supervision and maintaining documentation of board-approved training. It would just be putting 
the same language under the dental hygiene rules.  
 
 MOVED by KELLY, (no second), to move that to Notice of Intended Action. 
 
Ms. Johnson asked for clarification as to what the motion was. She asked if it was to file a  
Notice of Intended Action now, or to draft amendments and back them back to the Board at the 
May meeting.  Ms. Kelly stated that she wanted to file a Notice of Intended Action now.   
 
Dr. Curry stated that he was not ready to approve filing now because the changes were just now 
being brought to the Board. Dr. Curry recommended that this matter be discussed at a later 
meeting when the newly-appointed Board members are actively serving on the Board.  Dr. Curry 
indicated that he was not prepared to vote on this. 
 
Ms. Slach asked Dr. Curry what he was concerned about. 
 
Dr. Curry stated that he was being asked to vote on something that he is not familiar with. He 
indicated that he had joined the call late and had not heard what is being proposed. He informed 
the Board members that he had several patients waiting and did not have much time. He 
reiterated that he was not prepared to vote on this at this time. 
 
 Ms. Johnson asked Ms. Braness if there was a second on the motion.  Ms. Braness indicated 

that there was no second.  Ms. Braness clarified that it was a motion to file a Notice of 
Intended Action. Ms. Slach seconded the motion.MOVED by KELLY, SECONDED by 
SLACH, to file a Notice of Intended Action as discussed.   

 
Ms. Kelly asked if there was any discussion. 
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Ms. Slach stated that this just allows dental hygienists who were previously trained as expanded 
functions dental assistants to be able to practice as a dental hygienist or do dental assistant 
expanded functions. Ms. Braness clarified that is was not limited just dental hygienists with prior 
training. It would allow any dental hygienist who completes Board-approved training is eligible 
to perform expanded functions. 
 
Ms. Kelly indicated that following discussions with Ms. Weeg it was determined that it would be 
easier to this now rather than wait until after expanded functions task force committee report. It 
would mean that the same rule would not need to be amended again later.  
 
Dr. Curry asked if this rule was just talking about going back to take care of those dental 
hygienists who had previously received expanded functions training as dental assistants. Ms. 
Weeg clarified that the amendment also addressed dental hygienists who receive expanded 
functions training in the future. Dr. Curry expressed the concern that the Board would  need to 
define what courses would be acceptable training in the future. Ms. Kelly reported that the 
expanded functions rules already define the required training. 
 
Ms. Johnson indicated that the rule amendment would require dental hygienists to meet the same 
training requirements that dental assistants must complete.  
 
Dr. Curry stated that he understood taking care of previously trained dental hygienists, but with 
so much going on with expanded functions this may amendment may change things. The original 
concern was with dental hygienists with prior expanded functions training. Dr. Curry stated that 
he looked at this as two separate issues. 
 
Ms. Weeg indicated that it would be difficult to draw a distinction between those who previously 
received training and those that would take the same training in the future. She stated that if the 
Board allows previously trained people to perform expanded functions it would be hard to 
explain why the Board would not allow others who receive the same training to perform these 
functions. 
  
Dr. Fuller asked if this change would require dental hygienists to complete OSHA and 
radiography requirements. 
 
Mr. McCollum provided clarification regarding current expanded functions rules and the 
proposed changes.  These are functions that you are already allowing dental assistants to do, he 
stated. Mr. McCollum stated that this change would only make changes to allow dental 
hygienists to do the same functions if they receive the same training as dental assistants. It does 
not change the type of expanded functions currently allowed. 
 
Dr. Curry asked if this just starts the rulemaking process, and that comments and input would be 
collected prior to a final vote.  Board staff confirmed that approving this Notice just starts the 
rulemaking process and that the amendments would need to come back to the Board for final 
approval after the comment period 
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Mr. McCollum indicated that this affects a lot of new dental hygienists every year. He reported 
that when talking to dental hygiene classes each year he is made aware of a number of students 
who are already dental assistants. Mr. McCollum noted that as soon as they get their dental 
hygiene license they have to stop doing expanded functions. 
 
Dr. Fuller asked if this change had been put out for  public input and comment yet, similar to 
what has been done with the topic of public health supervision. Ms. Johnson indicated that public 
comment about these proposed changes had not yet been solicited.  
 
 Dr. Curry had to leave the meeting at 1:25 p.m. 

 

 
Motion APPROVED 6-1, with two members absent, by ROLL CALL. 
 
CLOSED SESSION 
 
The following motion to go into closed session was made and voted on in open session: 

 
 MOVED by KELLY, SECONDED by BRADLEY, to go into closed session pursuant to 

Iowa Code Section 21.5(1)(d) to discuss and review complaints and investigative reports 
which are required by state law to be kept confidential.   

 

Motion APPROVED by ROLL CALL. 
 
 The Board convened in closed session at 1:30 p.m. 

 
After the motion to go into closed session passed and before the Board began the closed session 
agenda, the Board members became aware that some members of the public who had been 
connected by phone to participate in the open session meeting were still on the call.  Ms. 
Cacioppo made some comments after the Board went into closed session. Mr. Carl asked if he 
could offer comments as well. Ms. Weeg and Board staff advised Ms. Cacioppo and Mr. Carl 
that the Board was in closed session and that they would need to disconnect from the call. 
 
 
 
 

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Rovner Slach 
Yes x  x  x x  x x 
No    x      
Absent  x     x   

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Rovner Slach 
Yes x  x x x x  x x 
No          
Absent  x     x   
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OPEN SESSION 
 
 MOVED by KELLY, SECONDED by MCCULLOUGH, to go back into open session.  

Motion APPROVED unanimously. 
 

 The Board reconvened in open session at 1:39 p.m. 
 
ACTION ON CLOSED SESSION ITEMS 
 
 MOVED by BRADLEY, SECONDED by ELMITT, to approve the orders listed below.  

Motion APPROVED. 

Licensure/Registration Applications 

 Application for Dental Assistant Registration and Radiography Qualification – April 
Strong: Stipulated Registration 

Statement of Charges 

 In the Matter of Angel J. King, RDA  (#12-181) 
 
Combined Statement of Charges, Settlement Agreement and Final Order    

 In the Matter of Michael A. Rensch, DDS (#12-052) 

 In the Matter of Peter L. Vidal, DDS  (#12-140) 
 
Settlement Agreements 

 In the Matter of Gene V. Mueller, DDS (#10-115, 11-114) 

 In the Matter of Irene M. Broyles, DDS (#11-106) 

Final Hearing Decisions 

 None 

Final Action on Non-Public Cases Left Open     

 None 

Final Action on Non-Public Cases Closed 

 None 

Other Closed Session Items 

 None 

 
Ms. Elmitt thanked Dr. Rovner for his time having served on the Board. 
 
Chairman Rovner adjourned the meeting of the Board at 1:41 p.m. on March 28, 2013. 
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NEXT MEETING OF THE BOARD 
 
The next meeting of the Iowa Dental Board is scheduled for May 9, 2013, in Des Moines, Iowa. 
 
 
These minutes are respectfully submitted by Christel Braness, Program Planner 2, Iowa Dental 
Board. 
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IOWA DENTAL BOARD 

 

MINUTES 

May 9-10, 2013 

Conference Room 

400 S.W. 8th St., Suite D 

Des Moines, Iowa 

 

Board Members May 9, 2013 May 10, 2013 

Steven Bradley, D.D.S.,  Present Present 

Steven C. Fuller, D.D.S. Present Present 

Matthew J. McCullough, D.D.S. Present Present 

Thomas M. Jeneary, D.D.S. Present Present 

Kaaren G. Vargas, D.D.S. Present Present 

Mary C. Kelly, R.D.H. Present Present 

Nancy A. Slach, R.D.H. Absent* Absent 

Diane Meier, Public Member Present Present 

Lori Elmitt, Public Member Present Present 

 

*Participated briefly by phone at the start of the meeting on May 9, 2013. 

 

Staff Members 

Melanie Johnson, Christel Braness, Phil McCollum, Brian Sedars, Dee Ann Argo, Janet Arjes 

 

Attorney General’s Office 

Theresa Weeg, Assistant Attorney General 

 

Other Attendees 
Jane Slach, R.D.H., Iowa Dental Assistants Association 

Lori Brown, R.D.H., Iowa Dental Hygienists’ Association 

Carol Van Aernam, R.D.H., Iowa Dental Hygienists’ Association 

Stephanie Chickering, R.D.H., WCHS, I-SMILE 

Lynh Patterson, Delta Dental of Iowa 

Miriam Burk, Iowa Dental Hygienists’ Association 

Lori Pelke, Midwest Dental 

Larry Carl, Iowa Dental Association 

Stephen Thies, D.D.S., Iowa Academy of General Dentistry 

John Frank, D.D.S., Iowa Association of Oral & Maxillofacial Surgeons 

Michael Kanellis, D.D.S., University of Iowa College of Dentistry 
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Jeannene Veenstra, Iowa Dental Assistants Association 

Rachel Patterson-Rahn, R.D.H., I-SMILE 

 

I.  CALL TO ORDER FOR MAY 9, 2013 

 

Dr. Bradley called the open session meeting of the Iowa Dental Board to order at 11:16 a.m. on 

Thursday, May 9, 2013. A quorum was established with eight members present. 

 

Roll Call: 

 

Dr. Bradley reported that the Board would be going into closed session briefly to address some 

items, which are confidential by law. 

 

II. CLOSED SESSION 

 

 MOVED by KELLY, SECONDED by MCCULLOUGH, to go into closed session pursuant to 

Iowa Code Section 21.5(1)(d)(c) to discuss and review complaints and investigative reports, 

and to discuss strategy and counsel where litigation is imminent, which are required by state 

law to be kept confidential.   

 

 

Motion APPROVED by ROLL CALL 

 

 The Board went into closed session at 11:17 a.m.  

 

 The Board reconvened in open session at 11:44 a.m. 

 

Dr. Bradley asked everyone to introduce themselves. 

 

 Dr. Bradley announced that he was going to take some agenda items out of order to address 

matters that may affect the election of officers. 

 

X. OTHER BUSINESS 

 

g.  Discuss Board Membership If Disciplinary Action Is Taken 

 

Ms. Weeg provided an overview of the legal requirements for serving on the Board.  Ms. Weeg 

reported that the Senate reviews disciplinary action when determining Board appointments; 

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas 

Present x x x x x x x  x 

Absent        x  

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas 

Yes x x x x x x x  x 

No          

Absent        x  
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however, that is the only provision under the law for the consideration of disciplinary action when 

considering Board appointments. 

 

Ms. Slach reported that she intended to attend the Board meeting; however, she is absent due to a 

death in the family.   

 

Ms. Slach apologized for stirring up such controversy by sending the letter to the Governor’s 

office.  Ms. Slach stated that she sought out input from some others prior to sending the letter to 

the Governor’s office. 

 

Dr. Bradley agreed that the letter caused a bit of turmoil. 

 

Dr. McCullough stated that he understands where Ms. Slach was coming from; however, he 

indicated that it may have been handled better in other ways.  Dr. Bradley agreed. 

 

Ms. Meier stated that Ms. Slach was within her rights to express her opinion. 

 

Ms. Slach reiterated that this was simply her opinion, and she had not intended to create undue 

commotion. 

 

 Ms. Slach ended the call and left the meeting at 11:53 AM. 

 

III. ELECTION OF OFFICERS 

 

Ms. Johnson reported that she had received several requests from Board members that she provide 

an overview of the roles and responsibilities of each elected position and of the Committees. 

 

 Board Chair 

 

Dr. Bradley asked Ms. Johnson to provide an overview of the Chair position.  

 

Ms. Johnson described the roles and responsibilities of the Board Chair. 

 

 MOVED by MCCULLOUGH, SECONDED by KELLY, to nominate Dr. Bradley as Board 

Chair.  Motion APPROVED unanimously. 

 

 Board Vice-Chair 

 

Ms. Johnson provided an overview of this position. 

 

 MOVED by MEIER, SECONDED by ELMITT, to nominate Ms. Kelly as Vice-Chair.   

 

 MOVED by VARGAS, SECONDED by JENEARY, to nominate Dr. McCullough as Vice 

Chair. 
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 Moved by MCCULLOUGH, SECONDED by BRADLEY, to nominate Dr. Fuller as Vice-

Chair. 

 

Each nominee was invited to offer a statement concerning their interest in the position and their 

qualifications for the position. 

 

Ms. Kelly stated that she was interested in being Vice Chair given her prior experiences on the 

Board and professionally. 

 

Dr. McCullough indicated that he is in his second year on the board and has learned a lot.  Dr. 

McCullough reported that he would bring new insight 

 

Dr. Fuller chose not to make any comments. 

 

 Results of 1st vote on Vice Chair nominees: 

 

 

Ms. Kelly – 3 votes; Dr. McCullough – 2 votes; Dr. Fuller – 3 votes 

 

 Results of 2nd vote on the two Vice Chair nominees with the most votes : 

 

 

 Dr. Fuller was elected vice-chairman, 5-3, with one Board member absent. 

 

 Board Secretary 

 

 MOVED by FULLER, SECONDED by VARGAS to nominate Dr. McCullough as Secretary.   

 

 MOVED by MEIER, SECONDED by ELMITT to nominate Ms. Kelly as Secretary. 

 Results of vote on Secretary nominees: 

 

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas 

KELLY  x   x  x   

MCCULLOUGH    x     x 

FULLER x  x   x    

Absent        x  

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas 

KELLY  x   x  x   

FULLER x  x x  x   x 

Absent        x  

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas 

MCCULLOUGH x  x x  x   x 

KELLY  x   x  x   

Absent        x  
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 Dr. McCullough was elected Secretary, 5-3, with one Board member absent. 

 

IV. 2013-2014 COMMITTEE APPOINTMENTS 

 

a.  Elected by Vote of Full Board 

 

1.  Dental Hygiene Committee 

 

 MOVED by KELLY, SECONDED by VARGAS, to nominate Dr. McCullough to the Dental 

Hygiene Committee.  

 

 MOVED by BRADLEY, SECONDED by JENEARY, to nominate Dr. Fuller to the Dental 

Hygiene Committee 

 

 Results of vote on the nomination to serve as dentist member of the Dental Hygiene 

Committee: 

o The vote on the nomination for Dr. McCullough to serve as the dental member of 

the Dental Hygiene Committee was taken first.  The vote was taken by a raise of 

hands. 

 

 

 Dr. McCullough was elected to the Dental Hygiene Committee with five (5) votes. 

 

2.  Iowa Practitioner Review Committee 

 

Ms. Johnson reported that there was not any need for changes, as the members were appointed last 

year, and the members are appointed for three (3) year terms. 

 

3.  Anesthesia Credentials Committee 

 

Ms. Johnson provided an overview of the roles and responsibilities of the Committee. 

 

Dr. Bradley recommended that Dr. Curry continue to serve on the Committee if willing.  The 

Board was in consensus with the recommendation.  A motion and vote were not taken on this 

recommendation at the May 2013 meeting of the Board. 

 

Dr. Bradley appointed Dr. Vargas as Chair of the Committee since she is the current Board member 

serving on the Committee. 

 

4.  Continuing Education Advisory Committee 

 

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas 

MCCULLOUGH  x   x x x  x 

FULLER          

Absent        x  
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Ms. Johnson provided an overview of the roles and responsibilities of the C and the information 

that they review for the Board. 

 

 MOVED by MEIER, SECONDED by BRADLEY, to KELLY to appoint Dr. Fuller to fill the 

vacancy on the Committee.  Motion APPROVED unanimously. 

 

Dr. Bradley appointed Ms. Elmitt to serve as Chair of the Committee since she is the Board 

member on the Committee that has served the longest.  Ms. Elmitt agreed. 

 

 5.  CRDTS Representatives 

 

 CRDTS – Steering Committee 

 

Dr. Bradley reported his preference to continue serving as on the Steering Committee. 

 

 CRDTS – Examination Review Committee – DDS 

 

Ms. Johnson reported that Dr. Grimes indicated he would no longer be able to serve on the 

Examination Review Committee. 

 

Dr. Vargas stated that she was willing to serve on the Committee. 

 

 CRDTS – Examination Review Committee – DH 

 

Ms. Kelly stated that she was willing to continue serving on the Committee. 

 

 MOVED by FULLER, SECONDED by MEIER, to approve the recommendations for 

appointments to the CRDTS Committees.  Motion APPROVED unanimously. 

 

b.  Appointed by the Board Chair – Dr. Bradley 

 

1.  Continuing Education Advisory Committee – Committee Chair 

 

This matter was discussed previously during the Continuing Education Advisory Committee 

appointments. Dr. Bradley appointed Ms. Elmitt as Chair. 

 

2.  Executive Committee 

 

Dr. Bradley asked Ms. Kelly to continue to serve on the Committee in addition to the elected 

officers.  Ms. Kelly agreed to serve on the Committee. 

 

3.  Licensure/Registration Committee 

 

Ms. Johnson provided an overview of the roles and responsibilities of the Committee.  Dr. 

McCullough and Ms. Meier are the current members.  Dr. McCullough provided a brief overview 

of what the Committee typically reviews. 
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Dr. Bradley appointed Dr. Jeneary to file a vacancy on the Committee. 

 

Dr. Bradley appointed Dr. McCullough as Committee Chair. 

 

4.  Dental Assistant Registration Committee 

 

Ms. Johnson provided an overview of the roles and responsibilities of the Committee.  Dr. Bradley 

appointed Dr. Jeneary to file a vacancy on the Committee. 

 

Dr. Bradley reappointed Dr. North as Committee Chair. 

 

V. 1st OPPORTUNITY FOR PUBLIC COMMENT 
 

Dr. Bradley allowed the opportunity for public comment. 

 

Mr. Cope, Iowa Dental Hygienists’ Association (IDHA), thanked the Board for reaching out to 

interested parties to provide input, comments, and thoughts on public health supervision, and how 

it may be improved.  Mr. Cope would ask that data be provided in support of any recommendations. 

 

Dr. Kanellis reported the University Of Iowa College Of Dentistry has a down period during June 

and July.  In the past, they have registered graduates as D-9 students to work during these periods, 

while waiting for licensure.  It has since to come the College of Dentistry’s attention that the D-9 

classification did not qualify the practitioners as students since they had already been granted their 

degrees in dentistry.  Since these practitioners they have graduated, they are subject to licensure.  

Dr. Kanellis asked the Board to expedite processing of the applications for these practitioners. 

 

Larry Carl, Iowa Dental Association (IDA), reminded everyone the Iowa Mission of Mercy 

(IMOM) program is coming up in October 2013.  Mr. Carl asked that volunteers, if available, help 

out setting up for the event on October 16, 2013.  The event will be held at the Varied Industries 

Building at the state fairgrounds. 

 

Mr. Carl reported that the IDA is in support of the proposed changes concerning the proposed 

response to the FAQ concerning oral surgeons. 

 

Jeannene Veenstra stated that she was speaking on her own behalf.  Ms. Veenstra expressed her 

dismay that Dr. Fuller, who has been charged for allowing a dental assistant to work on a lapsed 

registration, is still serving on the Board.  Ms. Veenstra feels that Dr. Fuller should be removed 

from the Dental Assistant Registration Committee.  Ms. Veenstra would also ask that they 

reconsider the election of Dr. Fuller to vice-chair. 

 

Ms. Patterson-Rahn, I-SMILE coordinator, expressed some hope that any proposed public health 

supervision changes would not discourage dentists from entering into these agreements.  Ms. 

Patterson-Rahn thinks that some of the suggestions, such as the annual submission of agreements, 

are good; however, she asked the Board that they not make the program more difficult for 

practitioners to enter into. 
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Dr. Frank, Iowa Association of Oral and Maxillofacial Surgeons (IAOMS), addressed the FAQs 

regarding the oral surgeons.  Dr. Frank stated that he was available for questions if there should be 

any.  Dr. Frank confirmed that the physical examinations are standard to the practice of oral 

surgery. 

 

Mr. McCollum asked how examinations would be billed (medical versus dental).  Dr. Frank 

indicated that there are codes established that are used in hospital settings.  Dr. Frank indicated 

that oral surgery is a blend of dentistry and medical work. 

 

Following public comment, Ms. Johnson notified the Board Chair of two remaining Committee 

appointments that needed to be made. 

 

 Budget Review Committee 

 

Dr. Bradley appointed Dr. Jeneary to fill a vacancy on the Committee.  Dr. Jeneary agreed to serve 

on the Committee. 

 

Dr. Bradley appointed Dr. Fuller as Committee Chair. 

 

 Ad-Hoc Examination Committee 

 

Ms. Johnson inquired if the Board Chair wanted to keep or disband this Committee that was 

originally appointed to review the various options for clinical examinations. 

 

Dr. Bradley indicated that that he wanted to retain this Committee and he reappointed the current 

members. 

 

VI. APPROVAL OF OPEN SESSION MINUTES 
 

 January 31-February 1, 2013 – Quarterly Minutes 

 

 MOVED by FULLER, SECONDED by MCCULLOUGH, to approve the minutes as 

submitted.  Motion APPROVED unanimously. 

 

 February 11, 2013 -  Teleconference Minutes 

 

 MOVED by KELLY, SECONDED by FULLER, to approve the minutes as submitted.  Motion 

APPROVED unanimously. 

 

Dr. Bradley confirmed that the March 28, 2013 minutes will be forwarded to the next meeting of 

the Board for approval.  Ms. Braness indicated, upon clarification, that she had not been able to 

finish them in time for the Board to review them at this meeting. 

 

VII. REPORTS 
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a.  Executive Director’s Report 

 

Ms. Johnson reported that a copy of the report was provided to the Board in their meeting folder. 

 

 UPDATE ON DENTAL HEALTH PROFESSIONS DATA COLLECTION PROJECT 

Ms. Johnson reported that she and two of the Board members met with Delta Dental and Iowa 

Workforce Development (IWD) the previous month.  The meeting was used to identify which 

information would be collected for analysis.  Once the list is complete, a meeting will be held with 

a member of IWD to see how they might be able to assist with the project. 

 

 ADMINISTRATIVE CHANGES TO MAKE PUBLIC ORDERS AVAILABLE ON 

WEBSITE 

Ms. Johnson reported that she implemented some administrative changes to improve transparency 

and increase access to public information on the Board’s website.  Cease and Desist letters will 

now be posted along with the Board’s public orders (2002 – present). Ms. Johnson reported she 

will review the rules regarding the fees charged for the public information subscription service and 

bring recommendations for rule changes to the Board at a future meeting. 

 

 AMANDA DATABASE 

Ms. Johnson reported that the AMANDA database will be “live” for this renewal period.  This will 

allow licensees and registrants to renew online in addition to other services, which have not been 

available to date. 

 

Ms. Kelly asked about how disciplinary orders will be posted under AMANDA.  Mr. McCollum 

provided an overview of what information should be available, and how that will be available. 

 

b.  Legal Report 

 

Ms. Weeg reported that the matter regarding Dr. Marc Hagen, D.D.S. is still ongoing and is being 

handled by Ms. Sara Scott, Assistant Attorney General. 

 

Dr. Hagen appealed the District Court’s decision.  The District Court upheld the Board’s decision 

in his matter.  Dr. Hagen has appealed the matter to the Appellate Court. 

 

Ms. Weeg reported that she is retiring in August 2013.  Ms. Weeg said a few words about her time 

working with the Board.  Ms. Weeg thanked the Board members, public and staff for their service. 

 

c.  Anesthesia Credentials Committee Report 

 

 Recommendations RE: Moderate Sedation Permit Applications 

 

There were no recommendations for moderate sedation permit application. 

 

 Recommendations RE: General Anesthesia Permit Applications 
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Ms. Braness provided an overview of the recommendations concerning general anesthesia 

applications, which had been reviewed by the committee. 

 

 MOVED by VARGAS, SECONDED by KELLY, to approve the recommendations as 

submitted.  Motion APPROVED unanimously. 

 

Ms. Kelly asked about the use of ketamine.  Ms. Braness and Dr. Vargas provided some 

explanation.  Ketamine is more a general anesthetic as opposed to a moderate sedative. 

 

Dr. Frank provided some further clarification about ketamine.  It is a dissociative agent where the 

patient cannot respond purposefully.  Moderate sedation requires that the patient respond 

consciously. 

 

 Other Committee Recommendations, If Any 

 

There were no other recommendations. 

 

d.  Continuing Education Advisory Committee Report 

 

 Recommendations RE: Continuing Education Course Applications 

 Recommendations RE: Continuing Education Sponsor Application(s) 

 

Ms. Johnson reported that the Board has been provided with the detailed recommendations from 

the Committee for each application. 

 

Ms. Braness provided some clarification on the request for reconsideration of sponsor status for 

Compliance Training Partners. 

 

Dr. Bradley provided some comments regarding the IDA May meeting course titled “Posture, Pain 

and Productivity in Dentistry.”  Dr. Bradley indicated that the course was very clinical in its 

presentation.  Dr. Bradley feels that the course should have been approved for credit. 

 

Ms. Elmitt and Ms. Braness provided an overview of the Committee discussion and its 

recommendation. 

 

Ms. Braness indicated that, pursuant to Iowa Administrative Code 650—Chapter 25, the Board 

has final authority on these decisions. 

 

 MOVED by BRADLEY, SECONDED by KELLY, to approve the recommendations of the 

Committee as submitted with the exception to table a final decision on the course, “Posture, 

Pain and Productivity in Dentistry” to be reviewed at a later date.  Motion APPROVED 

unanimously. 

 

 Other Committee Recommendations, If Any 

 

There were no other recommendations from the Committee. 
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 The Board took a brief recess at 12:53 p.m. 

 

 The Board reconvened at 1:05 p.m. 

 

e.  Budget Review Committee Report 

 

Ms. Johnson reported that the Committee met with staff on April 26, 2013. 

 

Dr. McCullough provided an overview of a proposal for a new license category for retired 

volunteers.  Dr. McCullough reported that the Committee reviewed this request, and felt that this 

was a reasonable compromise on the matter.  Dr. McCullough stated that they would defer to legal 

counsel. 

 

Ms. Weeg advised that a limited license as proposed would require a legislative change. 

 

Larry Carl, IDA, indicated that he hasn’t had a chance to fully review this request.  However, the 

IDA would certainly want to cooperate on an issue such as this in order to allow these 

opportunities.  Mr. Carl indicated a willingness to work with the Board on this matter. 

 

 Review of Quarterly IDB Financial Report 

 

Dr. Fuller reported that the Committee completed a review of the budget and other concerns.  Dr. 

Fuller reported that the Board may need to look at fee increases in the future in order to address 

some staffing issues. 

 

Dr. Bradley asked when the fee increases may occur.  Dr. Fuller indicated that the increases would 

not be applied until later.  Ms. Braness reported that there is enough revenue to get through FY 13.  

After FY 13, it would depend upon the priorities of the Board going forward. 

 

Ms. Johnson reported that the Committee will want to meet with other stakeholders prior to 

implementing any changes. 

 

 FY14 Projected Budget 

 

Ms. Johnson reported that the Board members received a copy in their materials of an initial 

proposed budget and spending plan for FY 2014. 

 

Ms. Braness reported the budget numbers for Personal Services (101) were early projections.  The 

Department of Management (DOM) sets the salary projections for all staff.  Therefore, the final 

numbers could change depending upon the final numbers from DOM.  

 

 MOVED by MEIER, SECONDED by MCCULLOUGH, to approve the proposed budget for 

FY’14 as submitted.  Motion APPROVED unanimously. 

 

 Other Committee Recommendations, If Any 
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There were no other recommendations from the Committee. 

 

f.  Executive Committee Report 

 

Dr. Bradley indicated that this item will be addressed later. 

 

g.  Licensure/Registration Committee Report 

 

 Actions Taken by Committee on Applications 

 

Dr. McCullough provided an overview of items reviewed by the Committee since the last Board 

meeting. A copy of the list of actions taken by the Committee was included in the meeting folder. 

 

 MOVED by McCullough, SECONDED by KELLY, to approve the list as submitted.  Motion 

APPROVED unanimously. 

 

 Other Committee Recommendations, If Any 

 

There were no other recommendations from the Committee. 

 

h.  Dental Hygiene Committee Report 

 

 Pending Dental Hygiene Applications, If Any – Will be Discussed Under Agenda Item X 

 

 Report RE: Actions Taken at Dental Hygiene Committee Meeting 

 

Ms. Kelly reported the Dental Hygiene Committee has recommended a continuing exemption for 

Ms. Versluys. 

 

 MOVED by KELLY, SECONDED by BRADLEY, to approve the recommendation to grant a 

continuing education exemption as requested.  Motion APPROVED unanimously. 

 

 Committee Recommendations, If Any 

 

There were no other recommendations from the Committee. 

 

i.  Dental Assistant Registration Committee Report 

 

There was no report. 

 

j.  Examinations Report 

 

 CRDTS – Dental Steering Committee Report 
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Dr. Bradley welcomed all interested parties to attend the annual meeting in August 2013.  He 

invited the new members to participate in the CRDTS examinations. 

 

 CRDTS – Dental Hygiene Examination Review Committee Report 

 

Ms. Kelly indicated that they will not meet until August 2013. 

 

 CRDTS – Dental Examinations Review Committee Report 

 

Dr. Bradley stated that there was no report. 

 

k.  Ad-Hoc Expanded Functions Committee Report 

 

Dr. Kanellis provided an overview of the Committee and the duties with which it has been tasked.   

 

Dr. Kanellis reported that all procedures being considered would be reversible and would require 

direct supervision.  All dental professions have been represented at the Committee meetings. 

 

There is a meeting scheduled for the end of May; however, Dr. Kanellis may ask that this be 

rescheduled to June 2013 due to scheduling. 

 

The final recommendations from the Committee will be brought forward at the next meeting of 

the Board.  The Committee is close to finalizing all of the details.  Dr. Kanellis reported that Dr. 

Pete Damiano forwarded a survey asking about expanded functions and which of these services 

might be utilized. 

 

Initially, the Committee is recommending that the University of Iowa College of Dentistry provide 

the training in these areas to match the training provided to dental students. 

 

There is some consideration about treatment in nursing homes.  Dr. Kanellis would ask that the 

Board consider a separate task force for oral health in nursing homes settings if the expanded 

functions task force proves successful.  Access to dental care in nursing homes is extremely limited 

and the options are often limited due to the difficulty in accessing dental care. 

 

When payment is capitated, payment is based on how long patients are patients of record.  

Capitation rewards prevention as opposed to payment for treatment.  Pediatric dentistry is not 

working in that direction currently; however, it may work for nursing home patients.  It would be 

a way to employ dental hygienists.  However, there are a number of areas, such as reimbursement, 

which would need to be addressed prior to implementation. 

 

Dr. Bradley recommended that Dr. Kanellis chair this new task force.  Dr. Kanellis indicated that 

geriatrics is not his area of specialty, but that he’s willing to help out. 

 

l.  Iowa Practitioner Review Committee Report 

 

 Quarterly IPRC Report 
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Mr. Sedars provided an overview of the current IPRC data. 

 

VIII. ADMINISTRATIVE RULES/PETITION FOR RULE WAIVER 
 

 Request to Enjoin Rulemaking RE: Expanded Functions for RDHs. – IAC 650—Ch.10 

 

Ms. Johnson reported that the Board has received a written request from the IDA asking that the 

Board reconsider the proposed rulemaking.  The IDA asked that the Board wait until the Expanded 

Functions Committee makes final recommendations prior to finalizing any proposed rulemaking 

in this area. 

 

Ms. Weeg reported that the Board needs to make a decision 

1. Proceed pursuant to the rulemaking process as already started/established; 

2. Postpone the rulemaking; however, there are still timelines to meet; or 

3. Withdraw the rulemaking request. 

 

Ms. Weeg asked the Board how they would like to proceed.  Dr. Kanellis indicated that the 

language from the Ad-Hoc Expanded Functions Committee will be very specific so that the Board 

can act very clearly.  Ms. Kelly indicated that it may depend upon the final recommendations to 

the Board. 

 

 MOVED by KELLY, SECONDED by MCCULLOUGH, to withdraw the rulemaking process 

on the proposed rules.  Motion APPROVED unanimously. 

 

 Rule Waiver Petition From Ryan Jensen to Waive Rule IAC 650—12.1 Licensure by 

Examination 

 

Ms. Johnson and Ms. Braness provided an overview of the request.  Dr. Jensen completed the 

WREB examination and is asking the Board to consider that acceptable for the purposes of 

licensing by examination. 

 

Dr. Bradley provided an overview of the rulemaking change, which made CRDTS the only Board-

accepted exam for license by examination, and the requirements for license by credentials.   

 

Dr. McCullough asked if there is a practice requirement for license by credentials.  Ms. Braness 

explained that with the change in the law regarding licensing by credentials, an applicant needs to 

have been licensed in another state on the basis of examination, or have a minimum of three years 

of practice in another state.  There is no specific practice requirement if licensed by examination 

in another state. 

 

 MOVED by MCCULLOUGH, SECONDED by JENEARY, to DENY the request for rule 

waiver.  Motion APPROVED unanimously. 

 

IX. LEGISLATIVE UPDATE 
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Ms. Johnson stated that there was nothing to report. 

 

X. OTHER BUSINESS 
 

Update Re: Dental Assistant Trainees and Trainee Status Expiration Date Extensions 

 

Ms. Johnson provided an update.  There were no extensions granted since the last meeting. 

 

Review of FAQS for Website 

 

Dr. Bradley asked Ms. Kelly to provide an overview of what the Dental Hygiene Committee 

discussed at its meeting in this regard.  Ms. Kelly indicated that the questions were reviewed 

individually.  In some cases, the Committee has asked for more information or further clarification 

prior to making a final decision. 

 

Questions related to expanded functions will be tabled until further recommendations are received 

by the Board. 

 

Ms. Johnson indicated approval on some of the questions; however, the committee will review all 

of the responses prior to posting. 

 

 FAQ Related to Examinations & Oral Surgeons 

 

Ms. Johnson asked Dr. Frank for input about how to update the response to the question to better 

address the practice of oral surgeons. 

 

Dr. Frank recommended clarifying that the training and education for oral & maxillofacial 

surgeons is sufficient to allow physical examinations and health histories by oral surgeons. 

 

 MOVED by KELLY, SECONDED by MCCULLOUGH, to approve the updated response to 

the FAQ concerning oral surgeons and physical examinations and health histories.  Motion 

APPROVED unanimously. 

 

 FAQ – Patient Rights – HIPAA 

 

Ms. Johnson provided an overview and indicated that no comments were received in response to 

the proposed FAQ and answer. 

 

Dr. Kanellis asked to comment regarding patient records.  Dr. Kanellis requested clarification in 

regards to this question to make it clear that patient records cannot be withheld pursuant to Iowa 

Administrative Code 650—Chapter 27.   

 

Ms. Elmitt agreed with this recommendation.  Ms. Elmitt has seen this issue come up frequently 

and would recommend this clarification. 
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Dr. Vargas asked about release forms.  Mr. McCollum stated that current rules do not require a 

release form; therefore, the records would still need to be released whether or not a signed released 

is on file. 

 

 FAQs –Teeth Whitening 

 FAQs – Board information 

 

No comments or suggestions were made. 

 

 MOVED by KELLY, SECONDED by ELMITT, to approve the proposed FAQs and answers, 

apart from the dental hygiene-related questions.  Motion APPROVED unanimously. 

 

 FAQ – Public Health Supervision Agreement 

 

Ms. Kelly replied by stating that the proposed answer was appropriate. 

 

 FAQ – Public Health Supervision Dental Assistants Assisting Dental Hygienists 

 

Ms. Kelly stated that the proposed answer was appropriate.  

 

 FAQ – Dental Assistant Services Outside of a Dental Office 

 

Ms. Kelly indicated that this question is a little more complex.  Ms. Kelly wondered if a dental 

assistant would be working as a dental assistant, or wondered if they have a legitimate job other 

than dental assisting. 

 

Mr. McCollum provided an overview and history as to why this question was included.  There are 

limits to what a dental assistant is allowed to do under general supervision. 

 

Ms. Kelly recommended changing the sentences. 

 

These proposed FAQs and responses will come back for further review. 

 

 FAQ – Dental Assistant Working 

 

Ms. Kelly indicated that the response should direct them to the definition of supervision levels. 

 

Ms. Patterson-Rahn asked for clarification of dental assistant services under general supervision; 

specifically, she asked about the difference between an “office” and “facility”. 

 

Dr. Frank asked for clarification on regulation regarding radiography.  Mr. McCollum replied by 

stating that the Radiological Health Bureau has oversight over radiology-related matters. 

 

Ms. Kelly and Ms. Weeg indicated that some of the definitions may need to be updated so as to 

make the rules more clear. 
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c.  Letter from RMBF RE: Pediatric Patient 

 

Ms. Johnson provided an overview of the request.  The letter hopes to alert Board in key areas 

related to emergency preparedness.  The letter asks the Board to respond.  Ms. Johnson indicated 

that some of the rules may already address those concerns. 

 

Dr. Vargas indicated that in researching the case, this particular girl was sedated.  So, the letter 

appears to be a bit misleading since sedation requires a high level of care and preparedness.  Staff 

may want to reference those concerns if a response is made. 

 

Mr. McCollum reported that the Board already has a number of requirements in place that may 

address of these concerns. 

 

d.  AADB Chicago Mid-Year Meeting Report 

 

Ms. Kelly reported that she attended the meeting of the AADB.  Ms. Kelly stated that the focus of 

the meeting was continued competency.  The distinction was made that continuing education is 

not the same as continued competency.  Suggestions were made to ensure continued competency, 

including chart reviews and periodic in-office evaluations, among other suggestions.   

 

A representative from an organization for medical doctors, which is the equivalent of the American 

Association of Dental Boards, talked about a maintenance of license program.  Iowa was a part of 

this problem.  It was noted that most disciplinary action is taken against physicians who do not 

have hospital privileges. 

 

The Tulsa, Oklahoma Board president and executive director attended the meeting and reported 

on the patient-to-patient transmission of Hepatitis C.  There is some concern relating to patients 

who were seen between the time the outbreak was identified and the practice was closed. 

 

Ms. Kelly asked Ms. Weeg to explain more about a proposed pilot program.  Ms. Weeg stated that 

the Iowa Board of Medicine is just exploring concepts for maintenance of physician licensure.  

Action has not been initiated in Iowa to date.  The maintenance of licensure often relates to 

specialists, whose specialty boards already require ongoing re-certification..  Quite often, hospital 

privileging requires specialty certification.  This has an impact on smaller towns where doctors 

may be less likely to hold specialty certifications, and hospital privileging may be less rigorous. 

 

Ms. Kelly asked the Board to review requests for mid-year meeting attendance early to avoid late 

fees for registration.  The next meeting is scheduled for October 2013 in New Orleans, Louisiana. 

 

e.   Update on the AMANDA Database Project 

 

Mr. McCollum reported that the current status of the database is on track to go live around June 1.  

Initially, the services may be a little more restricted.  However, by July1, licensees and registrants 

should be able to renew online. 
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Mr. McCollum reported that rules have been updated to better address the efficiencies of the new 

database.  For example, licenses and registrations can now be issued and renewed jointly if issued 

within three (3) months of expiration. 

 

Dr. Bradley asked about efficiencies that may result from the new licensing database.  Mr. 

McCollum indicated that it is early to say what efficiencies may result from the new database. 

 

f.  2014 Quarterly Meeting Schedule 

 

Ms. Johnson indicated that the board has the proposed dates for 2014.  The Board may finalize 

these dates on May 10, 2013. 

 

g.  Discuss Board Membership if Disciplinary Action is Taken 

 

This agenda item was discussed earlier in the meeting. 

 

XI. APPLICATIONS FOR LICENSURE/REGISTRATION & OTHER REQUESTS 
 

a.  Ratification of Actions Taken by Executive Director on Applications Since Last Meeting 

 

Ms. Johnson reported that the Board was provided an updated list of actions taken in response to 

applications for license, registration, qualification, and permit. 

 

 MOVED by FULLER, SECONDED by JENEARY, to approve the list as submitted.  Motion 

APPROVED unanimously. 

 

b.  Pending Licensure/Registration Applications 

 

Ms. Johnson stated that there was nothing to report. 

 

XII. 2nd OPPORTUNITY FOR PUBLIC COMMENT 
 

Dr. Bradley offered the opportunity for public comment. 

 

Mr. Carl asked to clarify that the Board withdrew the rulemaking proposal approved on March 28, 

2013. 

 

Mr. Carl thanked the Board for indicating that they would limit teleconference meetings.  Mr. Carl 

would ask that a written response be provided to ensure no problems in terminating this rulemaking 

provision.  Mr. Carl would ask that their law firm be notified in writing be early next week. 

 

Ms. Brown thanked Dr. Kanellis for his suggestion regarding the nursing home task force and 

offered IDHA support. 

 
 The Board took a brief recess at 2:19 P.M. 
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 The Board reconvened at 2:30 P.M. 

 

II. CLOSED SESSION 

 

 MOVED by BRADLEY, SECONDED by FULLER, to go into closed session pursuant to Iowa 

Code Section 21.5(1)(d) to discuss and review complaints and investigative reports which are 

required by state law to be kept confidential.   

 

 

Motion APPROVED by ROLL CALL 

 

OPEN SESSION 

 

 The Board reconvened in open session at approximately 3:30 p.m. 
 

XII.  ACTION, IF ANY, ON CLOSED SESSION ITEMS 
 
Closed Session Minutes 
 

 MOVED by FULLER, SECONDED by KELLY, to approve the Board action on the closed 

session agenda items under Section I: Closed Session Minutes. 

 

January 31- February 1, 2013 Quarterly Meeting 

February 11, 2013 Telephonic Meeting 

 

1.  Licensure/Registration Applications 

 

 Request for Extension/Exemption of Continuing Education Requirements – Rhonda 

Versluys, R.D.H. 

 

The discussion and vote on this matter occurred during the open session meeting of the Board on 

May 9, 2013. 

 

2.  Statement of Charges 

 

None. 

 

3.  Combined Statement of Charges, Settlement Agreement and Final Order 

 

 In the Matter of Ryan D. Cullinan, D.D.S., (#12-098)  
 

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas 

Yes x x x x x x x  x 

No          

Absent        x  
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 MOVED by KELLY, SECONDED by FULLER, to approve the proposed combined Statement 

of Charges, Settlement Agreement and Final Order regarding this matter.  Motion APPROVED 

unanimously. 

 

 In the Matter of Christopher C. Glynn, D.D.S. (#12-136) 
 

 MOVED by FULLER, SECONDED by KELLY, to approve the proposed combined Statement 

of Charges, Settlement Agreement and Final Order regarding this matter.  Motion APPROVED 

unanimously. 

 

4. Settlement Agreements 

 

 In the Matter of Angel J. King, R.D.A. (#12-181) 
 

 MOVED by KELLY, SECONDED by MEIER, to approve the proposed Settlement 

Agreement and Final Order regarding this matter.  Motion APPROVED unanimously. 

 

5. Final Hearing Decisions 

 

      None. 

 

6. Final Action on Non-Public Cases Left Open     
 

 MOVED by MEIER, SECONDED by ELMITT, to approve the board action on the closed 

session agenda items under Section VI: 

 MOVED by FULLER, SECONDED by ELMITT, to approve the board action on the closed 

session agenda items under Section VII: 

 MOVED by MEIER, SECONDED by Vargas, to approve the board action on the closed 

session agenda items under Section VIII: 

 

#12-173  

#10-087  

#11-190  

#12-021  

#12-155  

#12-157  

#12-184  

#13-004  

#13-014  

#13-019  

#13-021  

#13-024  

#13-035  

#13-036  

 

Motion APPROVED unanimously. 

 

7. Action on Non-Public Cases Closed   

 

 MOVED by MEIER, SECONDED by ELMITT, to approve the board action on the closed 

session agenda items under Section VI: 

 MOVED by FULLER, SECONDED by ELMITT, to approve the board action on the closed 

session agenda items under Section VII: 
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 MOVED by MEIER, SECONDED by Vargas, to approve the board action on the closed 

session agenda items under Section VIII: 

 

#12-102, #12-126   

#11-060, #11-061  

#12-125, #12-174  

#12-153  

#12-156  

#12-172  

#12-177 

#12-183 

#13-005  

#13-008  

#13-011 

#13-016  

#13-018  

#13-020  

#13-023  

#13-025  

#13-026  

#13-029  

#13-034  

#12-186  

#12-185  

#13-038  

#13-045  

#13-047    

#12-054 *Dr. Fuller did not vote on this 

matter.   

#11-146 

#09-227  

#12-010  

#12-085  

#12-180  

#13-010  

#13-017  

#11-181  

#12-188  

#12-189  

#12-191 

#12-192  
 

XIII. ADJOURN 
 

Chairman Bradley adjourned the meeting at 4:00 p.m. on May 10, 2013. 

 

NEXT MEETING OF THE BOARD 

 

The next meeting of the Board is scheduled for August 1-2, 2013, in Des Moines, Iowa. 

 

These minutes are respectfully submitted by Christel Braness, Program Planner 2, Iowa Dental 

Board. 
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IOWA DENTAL BOARD  

-  TELEPHONIC MEETING -  
 

OPEN SESSION MINUTES 
June 27, 2013 

Conference Room 
400 S.W. 8th St., Suite D 

  Des Moines, Iowa 
 
Board Members June 27, 2013 
Steven Bradley, D.D.S.,  Present 
Steven C. Fuller, D.D.S. Present 
Matthew J. McCullough, D.D.S. Absent 
Thomas M. Jeneary, D.D.S. Present 
Kaaren G. Vargas, D.D.S. Present 
Mary C. Kelly, R.D.H. Present 
Nancy A. Slach, R.D.H. Present 
Diane Meier, Public Member Absent 
Lori Elmitt, Public Member Present 
 
Staff Members 
Melanie Johnson, Christel Braness, Phil McCollum, Brian Sedars, Dee Ann Argo, Janet Arjes 
 
Other attendees 
Larry Carl, Iowa Dental Association (for the open session portions) 
 
I.  CALL TO ORDER FOR JUNE 27, 2013 
 
Dr. Bradley called the open session meeting of the Iowa Dental Board to order at 12:09 p.m. on 
Thursday, June 27, 2013. A quorum was established with seven members present. 
 
Roll Call: 

 
II. OPPORTUNITY FOR PUBLIC COMMENT 
Dr. Bradley allowed the opportunity for public comment.  No comments were received. 
 

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas 
Present x x x x x   x x 
Absent      x x   
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III. APPLICATIONS FOR LICENSURE/REGISTRATION & OTHER REQUESTS 
 
 Melinda Mischler, D.A. – Application for Dental Assistant Registration 
 Jessica Koster, D.H. – Application for Dental Hygiene License 
 Ashley Ruttkay, D.A. – Application for Dental Assistant Registration 

 
These items were discussed in closed session. 
 
IV. ADMINISTRATIVE HEARINGS 
 
 Final Decision – Consideration of Final Decision in the Matter of Jay Buckley, D.D.S. 

(#12-104) 
 
This item was discussed in closed session. 
 
V. CLOSED SESSION – ORDERS AND COMPLAINTS 
 
 MOVED by KELLY, SECONDED by SLACH, to go into closed session pursuant to Iowa 

Code Section 21.5(1)(d)(c) to discuss and review complaints and investigative reports which 
are required by state law to be kept confidential.   

 

 
Motion APPROVED by ROLL CALL 
 
 The Board went into closed session at 12:12 p.m.  

 
VI. OPEN SESSION 

 
 The Board reconvened in open session at 12:22 p.m.  

 
VII. OTHER OPEN SESSION BUSINESS, IF ANY 
            None. 
 
VIII. ACTION, IF ANY, ON CLOSED SESSION ITEMS 
 
a.  Licensure/Registration Applications 
 
 Melinda Mischler, D.A. – Application for Dental Assistant Registration: Stipulated 

Registration Agreement 

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas
Yes x x x x x   x x 
No          
Absent      x x   



 
Board Meeting –OPEN SESSION – Subject to final approval 
June 27, 2013 (7 12 13 Draft) 

 

 Ashley Ruttkay, D.A. – Application for Dental Assistant Registration: Stipulated 
Registraion Agreement 
 

 Jessica Koster, D.H. – Application for Dental Hygiene License: Stipulated License 
Agreement 

 MOVED by FULLER, SECONDED by KELLY, to APPROVE the orders as drafted and 
submitted for the above applicants.  Motion APPROVED. 

 
b.  Statement of Charges 
     None. 
 
c. Combined Statements of Charges, Settlement Agreement and Final Order 
    None. 
 
d.  Settlement Agreements 
 
 In the Matter of Joshua S. Brower, D.D.S.  (#06-128, #07-126,  #09-171, #09-214): 

Settlement Agreement and Final Order 
 
  Dr. Jeneary disclosed a potential conflict of interest and did not participate in  the 

discussion or vote on this matter. 
 
 MOVED by KELLY, SECONDED by ELMITT, to approve the order as drafted.   

 
Motion APPROVED by ROLL CALL. 
 
e.  Final Hearing Decision 
 
 In the Matter of Jay R. Buckley, D.D.S. (#12-104) 

 
 MOVED by KELLY, SECONDED by JENEARY to approve the Findings of Fact, 

Conclusions of Law, Decision and Order.  Motion APPROVED. 
 

 

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas
Yes x x x  x   x x 
No          
Abstain    x      
Absent      x x   

Member Bradley Elmitt Fuller Jeneary Kelly McCullough Meier Slach Vargas
Yes x x x x x   x x 
No          
Absent      x x   
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e.  Final Action on Non-Public Cases Left Open 
   None. 
 
f.  Final Action on Non-Public Cases Closed 
   None.  
 
g.  Other Closed Session Items 
   None.  
 
OPPORTUNITY FOR PUBLIC COMMENT 
 
Dr. Bradley allowed a second opportunity for public comment.  No comments were received. 
 
XIII. ADJOURN 
 
Chairman Bradley adjourned the meeting at 12:25 p.m. on June 27, 2013. 
 
NEXT MEETING OF THE BOARD 
 
The next meeting of the Board is scheduled for August 1-2, 2013, in Des Moines, Iowa. 
 
These minutes are respectfully submitted by Christel Braness, Program Planner 2, Iowa Dental 
Board. 
 
 
 



Dental Board Financial Report (As of June 30, 2013) - Revised 7/18/13

FY13 FY13 FY13

REVENUES Estimated Budget Actual as of % Spent

Revised 07.18.13 06.30.13 (Actual/Budget)

Prior FY Carryover of fees 300,644.61              300,644.61         100%

204 Intra-State Transfers 95,520.00                -                        0%

401 Licensing Fees (new and renewal)(0521,0529,0530) 767,797.39              742,187.35         97%

401 §8.2 reimbursement receipts (0512,0570,0578) 72,500.00                69,062.49           95%

Revenue Total 1,236,462.00           1,111,894.45       90%

Class EXPENDITURES

101 Personnel 626,540.00              598,137.96         95%

202 In-State Travel 10,500.00                8,735.82             83%

203 State Vehicle Operation 3,000.00                  2,653.96             88%

204 State Vehicle Depreciation 2,160.00                  -                        0%

205 Out-of-State Travel 6,000.00                   3,036.64              0%

301 Office Supplies 9,500.00                  8,880.72              93%

309 Printing and Binding 13,000.00                10,897.57           84%

313 Postage 11,500.00                6,421.98              56%

401 Communications 12,250.00                9,051.80             74%

402 Rentals 50,200.00                49,687.96           99%

405 Professional & Scientific Services 4,000.00                  1,632.62             41%

406 Outside Services 29,750.00                25,217.65           85%

407 Intra-State Transfers 2,500.00                  1,296.44              52%

409 Outside Repairs 1,000.00                  -                        0%

411 Attorney General Reimbursement -                           -                        0%

412 Auditor of State Reimburseement -                           -                        0%

414 Reimbursement to other Agencies 21,000.00                14,849.95           71%

416 ITD Reimbursements 23,310.00                17,882.96           77%

432 Gov Transfer Attorney General 21,600.00                18,346.21           85%

433 Gov Transfer Auditor of State 2,000.00                  418.27                21%

434 Gov Transfer Other Agencies 3,100.00                  586.63                0%

501 Equipment/Non-Inventory 19,500.00                19,490.60           100%

502 Office Equipment 500.00                     -                        0%

503 Equipment/Non-Inventory 50.00                       -                      0%

510 IT Equipment 196,446.00              25,352.76           13%

601 Claims -                           -                      0%

602 Other Expenses & Obligations 96,056.00                -                      0%

701 Licenses -                           -                      0%

705 Refund -                           -                      0%

Expenditure Total 1,165,462.00           822,578.50         71%

RECAP FY13 Budget FY13 TO DATE FY13 %

Total Revenue 1,236,462.00           1,111,894.45       90%

Total Expenditures 1,165,462.00           822,578.50         71%
Balance 71,000.00                289,315.95         

Approp Close Out &/or Appeal Boards -                     

Estimated Carry Forward to next Fiscal Year 71,000.00                289,315.95         



 
REPORT TO THE IOWA DENTAL BOARD 
 
 

DATE OF MEETING: May 9-10, 2013  

RE:  Quarterly Report on IPRC Activities 

SUBMITTED BY: Brian Sedars, Health Professions Investigator 

ACTION REQUESTED:     None. 

 
 

 
The Iowa Practitioner Review Committee evaluates, assists, and monitors the recovery, 
rehabilitation, or maintenance of dentists, hygienists, or assistants who self-report impairments. 
As necessary, the Committee notifies the Board in the event of noncompliance with contract 
provisions.  
 
The IPRC is both an advocate for the health of a practitioner and a means to protect the health 
and safety of the public.  
  
The Board’s administrative rules require the Committee to submit a quarterly report to the Board 
on the activities of the IPRC. Below is the quarterly report. 
 

Iowa Dental Board 
Iowa Practitioner Review Committee 
 
 
Current Numbers (as of 1/17/13) 2013 

Totals
Self Reports  4 
Current Participants 8 

Contracts under Review 1      

Discharged Participants     1       

 
 
 

FYI ONLY 

BSedars
Cross-Out



           

REPORT TO THE IOWA DENTAL BOARD 

 
 

DATE OF MEETING: August 1, 2013  

RE:  Rules: Final Amendments to Chpt. 13, “Special Licenses” and 

Chapter 15, “Fees” 

SUBMITTED BY: Melanie Johnson, Executive Director 

ACTION REQUESTED:     Approval to file Adopted & Filed Amendments 

 

Summary of Rule Amendments 

These amendments are in response to a Petition for Rulemaking filed by the Iowa Dental  Foundation 

on October 23, 2012. The simplified application process will allow out-of-state dentists to obtain a 

temporary permit to participate in IMOM with minimal paperwork. The amendments rescind the $25 

application fee.  

 

Public Comment 

No comments were received about the proposed rule amendments. A public hearing was held on June 

5, 2013. There were no attendees. 

 

Revisions to Notice of Intended Action 

There is one recommended change to the proposed rules - the final amendments do not provide for a 

volunteer permit application to be filed electronically. This is due to the cost that would have to be 

incurred (estimated at $5,000) to have the vendor revise the database/public portal online system to 

allow for electronic filing for this type of application. The new online system does not allow an 

application to be submitted if there is no application fee collected.  

 

 

Attached for Review 

 Adopted & Filed Amendments 

 Copy of  NOIA, ARC # 0724C (Published in IAB on 5/1/13) 

 10/23/12 Petition for Rulemaking from IDA Foundation 

ACTION 

 



Draft for August 1, 2013 Board meeting 
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DENTAL BOARD [650] 

Pursuant to the authority of Iowa Code section 147.76, the Dental Board hereby adopts 

amendments to Chapter 13, “Special Licenses,” and Chapter 15, “Fees,” Iowa Administrative 

Code. 

   Notice of Intended Action was published in the Iowa Administrative Bulletin on May 1, 2013 

as ARC # 0724C. 

The amendments rescind the application fee for a temporary permit for volunteer services and 

reduce the amount of information required to apply for a permit for volunteer services. These 

amendments are in response to a petition for rule making filed by the Iowa Dental Association 

Foundation on October 23, 2012.  

A public hearing was held on June 5, 2013. There were no attendees. No written comments were 

received concerning the proposed amendments. 

One revision was made to the proposed amendments due to the high cost that would be incurred 

to change the current online application system to accommodate an application where no fee is 

charged. The final amendments do not provide for a volunteer permit application to be filed 

electronically. It is estimated that it would cost $5,000 to have the vendor revise the 

database/public portal online system to allow for electronic filing for this type of application. The 

new online system does not allow an application to be submitted if there is no application fee 

collected.  

These amendments were approved at the August 1, 2013, quarterly meeting of the Dental 

Board. 

After analysis and review of this rule making, no impact on jobs has been found. 

These amendments will become effective on October 9, 2013. 
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These amendments are intended to implement Iowa Code section 153.19. 

The following amendments are adopted. 
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ITEM 1. Amend subrule 13.3(3) as follows: 

 13.3(3) Eligibility for a temporary permit to provide volunteer services. 

 a.  A temporary permit to provide volunteer services is intended for dentists and dental 

hygienists who will provide volunteer services at a free or nonprofit dental clinic and who will not 

receive compensation for dental services provided. A temporary permit issued under this subrule 

shall be valid only at the location specified on the permit, which shall be a free clinic or a dental 

clinic for a nonprofit organization, as described under Section 501(c)(3) of the Internal Revenue 

Code. 

 b.  An application for a temporary permit shall be filed on the paper form provided by the 

board. and must be completely answered, including required credentials and documents. To be 

eligible for a temporary permit to provide volunteer services, an applicant shall provide all of the 

following: The application form will collect the name, address, and telephone number of the 

applicant, the location of the free clinic or dental clinic for a nonprofit organization, and the dates 

on which the volunteer services will be provided. The application form must be accompanied by 

each of the following: 

 (1) The nonrefundable application fee for a temporary permit to provide volunteer services as 

specified in 650—Chapter 15. A verification of license (or substantially similar document) from 

the appropriate licensing board of the applicant’s home jurisdiction. 

 (2) A statement: 

 1. Confirming that the applicant possesses a valid certificate from a nationally recognized 

course in cardiopulmonary resuscitation (CPR) that included a “hands-on” clinical component; 

 2. Providing the expiration date of the CPR certificate; and 

 3. Acknowledging that the CPR certificate will be retained and made available to board office 
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staff as part of routine auditing and monitoring. 

 (3)   A statement disclosing and explaining any pending disciplinary actions, investigations, 

complaints, malpractice claims, judgments, settlements, or criminal charges against the applicant. 

 (4)   Evidence that the applicant holds an active, permanent license in good standing to 

practice in at least one United States jurisdiction and that no formal disciplinary action is pending 

or has ever been taken. 

 (5)   Evidence from the appropriate examining board from each jurisdiction in which the 

applicant has ever held a license. At least one license must be issued on the basis of clinical 

examination. 

 (6)   A request for the temporary permit from those individuals or organizations seeking the 

applicant’s services that establishes, to the board’s satisfaction, the justification for the temporary 

permit, the dates the applicant’s services are needed, and the location or locations where those 

services will be delivered. 

 (7) (4)  A statement from the applicant seeking the temporary permit that the applicant shall 

practice only in a free dental clinic or dental clinic for a nonprofit organization and that the 

applicant shall not receive compensation directly or indirectly for providing dental services. 

 ITEM 2. Rescind and reserve subrule 15.3(17). 

 



ARC 0724C
DENTAL BOARD[650]

Notice of Intended Action

Twenty-five interested persons, a governmental subdivision, an agency or association of 25 or more
persons may demand an oral presentation hereon as provided in Iowa Code section 17A.4(1)“b.”

Notice is also given to the public that the Administrative Rules Review Committee may, on its own
motion or on written request by any individual or group, review this proposed action under section
17A.8(6) at a regular or special meeting where the public or interested persons may be heard.

Pursuant to the authority of Iowa Code section 147.76, the Dental Board hereby gives Notice of
Intended Action to amend Chapter 13, “Special Licenses,” and Chapter 15, “Fees,” Iowa Administrative
Code.

The proposed amendments rescind the application fee for a temporary permit for volunteer services
and reduce the amount of information required to apply for a permit for volunteer services.

These proposed amendments are in response to a petition for rule making filed by the Iowa Dental
Association Foundation on October 23, 2012. The petitioner stated that the current application
requirements make it more difficult to recruit out-of-state dentists to participate in the Foundation’s
annual Iowa Mission of Mercy (IMOM) event which provides free dental services to low-income
Iowans. The petitioner reported that in 2012 volunteer dentists and dental hygienists provided dental
treatment at no cost to more than 1,389 low-income Iowans, with an estimated value of more than
$923,000.

Written comments about the proposed amendments will be accepted through June 5, 2013. Comments
should be directed to Melanie Johnson, Executive Director, Iowa Dental Board, 400 SW 8th Street, Des
Moines, Iowa 50309-4687, or by e-mail to Melanie.Johnson@iowa.gov.

A public hearing will be held on June 5, 2013, at 2 p.m. at the office of the Dental Board located at
400 SW 8th Street, Suite D, Des Moines, Iowa. At the hearing, persons will be asked to give their names
and addresses for the record and to confine their remarks to the subject of the amendments. Any person
who plans to attend the public hearing and who may have special requirements, such as those related to
hearing or mobility impairments, should contact the Board office and advise of specific needs.

These proposed amendments were approved at the March 28, 2013, telephonic meeting of the Dental
Board.

After analysis and review of this rule making, no impact on jobs has been found.
These amendments are intended to implement Iowa Code section 153.19.
The following amendments are proposed.
ITEM 1. Amend subrule 13.3(3) as follows:
13.3(3) Eligibility for a temporary permit to provide volunteer services.
a. A temporary permit to provide volunteer services is intended for dentists and dental hygienists

who will provide volunteer services at a free or nonprofit dental clinic and who will not receive
compensation for dental services provided. A temporary permit issued under this subrule shall be valid
only at the location specified on the permit, which shall be a free clinic or a dental clinic for a nonprofit
organization, as described under Section 501(c)(3) of the Internal Revenue Code.

b. An application for a temporary permit shall be filed on the form, paper or electronic, provided
by the board. and must be completely answered, including required credentials and documents. To
be eligible for a temporary permit to provide volunteer services, an applicant shall provide all of the
following: The application form will collect the name, address, and telephone number of the applicant,
the location of the free clinic or dental clinic for a nonprofit organization, and the dates on which the
volunteer services will be provided. The application formmust be accompanied by each of the following:

(1) The nonrefundable application fee for a temporary permit to provide volunteer services as
specified in 650—Chapter 15. A verification of license (or substantially similar document) from the
appropriate licensing board of the applicant’s home jurisdiction.
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(2) A statement:
1. Confirming that the applicant possesses a valid certificate from a nationally recognized course

in cardiopulmonary resuscitation (CPR) that included a “hands-on” clinical component;
2. Providing the expiration date of the CPR certificate; and
3. Acknowledging that the CPR certificate will be retained and made available to board office staff

as part of routine auditing and monitoring.
(3) A statement disclosing and explaining any pending disciplinary actions, investigations,

complaints, malpractice claims, judgments, settlements, or criminal charges against the applicant.
(4) Evidence that the applicant holds an active, permanent license in good standing to practice in

at least one United States jurisdiction and that no formal disciplinary action is pending or has ever been
taken.

(5) Evidence from the appropriate examining board from each jurisdiction in which the applicant
has ever held a license. At least one license must be issued on the basis of clinical examination.

(6) A request for the temporary permit from those individuals or organizations seeking the
applicant’s services that establishes, to the board’s satisfaction, the justification for the temporary
permit, the dates the applicant’s services are needed, and the location or locations where those services
will be delivered.

(7) (4) A statement from the applicant seeking the temporary permit that the applicant shall
practice only in a free dental clinic or dental clinic for a nonprofit organization and that the applicant
shall not receive compensation directly or indirectly for providing dental services.

ITEM 2. Rescind and reserve subrule 15.3(17).
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BEFORE THE IOWA DENTAL BOARD 

Petition by Iowa Dental Foundation for ) 
amendment of 650 lAC 13.3(3) relating to ) 
eligibility for a temporary permit to ) 
provide volunteer services and 650 lAC ) 
15.1 ( 1 7) relating to the fee for a tern porary ) 
Permit to provide volunteer services ) 

PETITION FOR 
RULEMAKING 

qECEIVED 
OCT 2 3 2012 

tOWA DENTAL 80,4\RD 

1. Pursuant to 650 lAC 7.1, the Iowa Dental Foundation ("Petitioner") hereby petitions the 
Iowa Dental Board (the "Board") for amendment of 650 lAC § 13 .3(3 )"b" (the "Rule"), 
which sets forth the requirements for issuance of a temporary permit for dentists and 
dental hygienists to provide volunteer services at a free dental clinic. Specifically, the 
Petitioner seeks an amendment to the Rule to require submission of only the following 
information for out-of-state dentists who desire to participate in an annual free dental 
clinic sponsored by the Petitioner known as the "Iowa Mission of Mercy" ("IMOM"): (a) 
a verification of license (or substantially similar document) from the appropriate 
licensing board of the dentist's home jurisdiction; and (b) a statement that the dentist will 
pa11icipate in the IMOM and that the dentist shall not receive compensation directly or 
indirectly for providing dental services at the IMOM. The Petitioner also seeks an 
amendment to allow this inf01mation to be provided electronically via the Board 's t 

·~ website. The Petitioner also seeks an amendment to the Rule to provide that dentists 
participating in the IMOM shall not be required to pay the nonrefundable application fee 
for a temporary permit to provide volunteer services. 

2. Each year, the Petitioner sponsors the IMOM, a free dental clinic for persons who may 
not otherwise be able to obtain quality dental care. Each year, the IMOM takes place in a 
different region of Iowa. During the 2012 IMOM, volunteer dentists and dental 
hygienists provided dental treatment at no cost to more than 1 ,389 low-income Iowans. 
These services are valued at more than $923,000. 

Application of the Rule as cunently in effect has created problems for the Petitioner by 
making it more difficult to recruit out-of-state dentists to pa11icipate in the IMOM. This 
is especially imp011ant in years in which the !MOM is located near the border of another 
state. For example, in 2011, the Petitioner held the IMOM in Sioux City and recruited 
dentists from Minnesota, Nebraska, and South Dakota to participate. In 2012, the 
Petitioner held the IMOM in Davenport and recmited dentists from Illinois, Michigan 
and Wisconsin to participate. 

In order to participate in the IMOM, out-of-state dentists who do not hold an Iowa license 
to practice dentistry must obtain a temporary permit to provide volunteer dental services. 



Some out-of-state dentists have indicated that the documentation is a burden and the 
Board's associated application fee has discouraged them from participating in the IMOM. 

3. The proposed amendments would eliminate an obstacle for out-of-state dentists who are 
interested in helping meet the oral health needs of low-income Iowans. Specifically, the 
proposed amendments would set forth a simple application process to allow out-of-state 
dentists to obtain a temporary permit to participate in the IMOM with minimal 
paperwork. Based on information received from various dentists, Petitioner's staff 
anticipates that improved participation by out-of-state dentists would result from the 
adoption of the proposed amendments. 

4. The Petitioner is the Iowa Dental Foundation, 5530 West Parkway, Suite I 00, Johnston, 
Iowa 50131, (515) 986-5605. The Petitioner's legal counsel is the undersigned, Adam J. 
Freed and Rebecca A. Bronunel, 666 Grand Avenue, Suite 2000, Des Moines, Iowa 
50309, (515) 242-2400. Official communications concerning the petition should be 
directed to the Petitioner's legal counsel. 

Dated this 22nd day of October, 2012. 

ADAM J. tREED 
REBECCA A. BROMMEL 

BROWN, WINICK, GRAVES, GROSS, 
BASKERVILLE AND SCHOENEBAUM, P.L.C. 
666 Grand A venue, Suite 2000 
Des Moines, IA 50309-2510 
Telephone: 515-242-2400 
Facsimile: 515-283-0231 
Email: freed@brownwinick.com 
Email: brommel@,brownwinick.com 

ATTORNEYS FOR PETITIONER 

Original delivered to Iowa Dental Board. 
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REPORT TO THE IOWA DENTAL BOARD 

 
 

DATE OF MEETING: August 1, 2013  

RE:  Rules: Final Amendments to Chpt. 20, “Dental Assistants” 

SUBMITTED BY: Melanie Johnson, Executive Director 

ACTION REQUESTED:     Approval to file Adopted & Filed Amendment 

 

Summary of Rule Amendment 

This amendment addresses the situation of a dental assistant applying for expanded functions training 

in Iowa with at least two years of dental assisting experience in a state that does not require dental 

assistants to be registered.  

 If an applicant practiced dental assisting in a state that does not require registration and has at least 

two years of dental assisting experience the applicant would be eligible for expanded functions training 

based on her/his prior dental assisting experience. 

 

Public Comment 

No comments were received about the proposed rule amendments. A public hearing was held on June 

5, 2013. There were no attendees. The final amendment is identical to the proposed amendment. 

 

 

Attached for Review 

 Adopted &  Filed amendment 

 Copy of  NOIA, ARC # 0723C (Published in IAB on 5/1/13) 

 

ACTION 

 



Draft for August 1, 2013 Board meeting 
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DENTAL BOARD [650] 

Pursuant to the authority of Iowa Code section 147.76, the Dental Board adopts an amendment 

to Chapter 20, “Dental Assistants,” Iowa Administrative Code. 

Notice of Intended Action was published in the Iowa Administrative Bulletin on May 1, 2013 as 

ARC # 0723C. 

The amendment modifies the requirements for training in expanded functions if an applicant is 

from a state that does not require dental assistants to be registered. Registration is not required in 

all states, and currently the Board’s rule requires Dental Assisting National Board (DANB) 

certification or a minimum of two years of clinical experience as a registered dental assistant. 

Dental assistants who have more than two years of clinical experience but were not registered in 

another state must either wait two years after becoming registered in Iowa or another state or 

submit a rule waiver for approval to start expanded function training sooner. The amendment 

permits an applicant with at least two years of dental assisting experience in a state where 

registration is not required to be eligible for expanded function training. 

A public hearing was held on June 5, 2013. There were no attendees. No written comments were 

received concerning the proposed amendments. The final amendment is identical to the proposed 

amendment. 

The amendment was approved at the August 1, 2013, quarterly meeting of the Dental Board. 

After analysis and review of this rule making, no impact on jobs has been found. 

This amendment will become effective on October 9, 2013. 

This amendment is intended to implement Iowa Code sections 153.38 and 153.39. 

The following amendment is adopted. 
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Amend rule 650—20.15(153) as follows: 

650—20.15(153) Expanded function training approval. Expanded function training shall be 

eligible for board approval if the training is offered through a program accredited by the 

Commission on Dental Accreditation of the American Dental Association or another program 

prior-approved by the board, which may include on-the-job training offered by a dentist licensed in 

Iowa. Training must consist of the following: 

 1. An initial assessment to determine the base entry level of all participants in the program. At 

a minimum, participants must be meet one of the following: 

• Be currently certified by the Dental Assisting National Board, or 

•  must have Have two years of clinical dental assisting experience as a registered dental 

assistant, or 

• Have two years of clinical dental assisting experience as a dental assistant in a state that 

does not require registration; 

 2. A didactic component; 

 3. A laboratory component, if necessary; 

 4. A clinical component, which may be obtained under the personal supervision of the 

participant’s supervising dentist while the participant is concurrently enrolled in the training 

program; and 

 5. A postcourse competency assessment at the conclusion of the training program. 

 



ARC 0723C
DENTAL BOARD[650]

Notice of Intended Action

Twenty-five interested persons, a governmental subdivision, an agency or association of 25 or more
persons may demand an oral presentation hereon as provided in Iowa Code section 17A.4(1)“b.”

Notice is also given to the public that the Administrative Rules Review Committee may, on its own
motion or on written request by any individual or group, review this proposed action under section
17A.8(6) at a regular or special meeting where the public or interested persons may be heard.

Pursuant to the authority of Iowa Code section 147.76, the Dental Board hereby gives Notice of
Intended Action to amend Chapter 20, “Dental Assistants,” Iowa Administrative Code.

The proposed amendment modifies the requirements for training in expanded functions if an applicant
is from a state that does not require dental assistants to be registered. Registration is not required in all
states, and currently the Board’s rule requires Dental Assisting National Board (DANB) certification or
a minimum of two years of clinical experience as a registered dental assistant. Dental assistants who
have more than two years of clinical experience but were not registered in another state must either wait
two years after becoming registered in Iowa or another state or submit a rule waiver for approval to start
expanded function training sooner. The proposed amendment would permit an applicant with at least
two years of dental assisting experience in a state where registration is not required to be eligible for
expanded function training.

Written comments about the proposed amendment will be accepted through June 5, 2013. Comments
should be directed to Melanie Johnson, Executive Director, Iowa Dental Board, 400 SW 8th Street, Des
Moines, Iowa 50309-4687, or by e-mail to Melanie.Johnson@iowa.gov.

A public hearing will be held on June 5, 2013, at 3 p.m. at the office of the Dental Board located at
400 SW 8th Street, Suite D, Des Moines, Iowa. At the hearing, persons will be asked to give their names
and addresses for the record and to confine their remarks to the subject of the amendment. Any person
who plans to attend the public hearing and who may have special requirements, such as those related to
hearing or mobility impairments, should contact the Board office and advise of specific needs.

The proposed amendment was approved at the March 28, 2013, telephonic meeting of the Dental
Board.

After analysis and review of this rule making, no impact on jobs has been found.
This amendment is intended to implement Iowa Code sections 153.38 and 153.39.
The following amendment is proposed.
Amend rule 650—20.15(153) as follows:

650—20.15(153) Expanded function training approval. Expanded function training shall be eligible
for board approval if the training is offered through a program accredited by the Commission on Dental
Accreditation of the American Dental Association or another program prior-approved by the board,
which may include on-the-job training offered by a dentist licensed in Iowa. Training must consist of
the following:

1. An initial assessment to determine the base entry level of all participants in the program. At a
minimum, participants must be meet one of the following:

• Be currently certified by the Dental Assisting National Board, or
• must have Have two years of clinical dental assisting experience as a registered dental assistant, or
• Have two years of clinical dental assisting experience as a dental assistant in a state that does not

require registration;
2. A didactic component;
3. A laboratory component, if necessary;
4. A clinical component, whichmay be obtained under the personal supervision of the participant’s

supervising dentist while the participant is concurrently enrolled in the training program; and
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5. A postcourse competency assessment at the conclusion of the training program.
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REPORT TO THE IOWA DENTAL BOARD 

 
DATE OF MEETING: August 1-2, 2013   

RE:  Chapter 29, “Sedation and Nitrous Oxide Inhalation Analgesia”- 

Proposed Rule Amendments  

SUBMITTED BY: Anesthesia Credentials Committee 

ACTION REQUESTED:     Board Action on Committee Recommendation 

 

 

Committee Recommendation to Board re: Proposed Rule Amendments 

 

The Anesthesia Credentials Committee will meet on July 25, 2013.  

The Committee will be reviewing proposed rule  amendments to Chapter 29, Sedation and Nitrous 

Oxide Inhalation Analgesia. A recommendation from the Committee will be presented at the August 

Board meeting.   

ACTION 
 
 

 



 

REPORT TO THE IOWA DENTAL BOARD 

 
DATE OF MEETING: August 1, 2013 

RE:  2014 Regulatory Plan   

SUBMITTED BY: Melanie Johnson, Executive Director 

ACTION REQUESTED:     Review and Approval of FY 2014 Regulatory Plan  

 

Background 

Annually, each state agency must submit, by August 1, a Regulatory Plan to the Governor’s office. 

This is an annual listing of all administrative rules currently under active consideration or development 

for the upcoming fiscal year (FY’14). The rulemaking plans for the Iowa Dental Board, the Board of 

Medicine, Board of Nursing and Board of Pharmacy are included with the Iowa Department of Public 

Health’s Regulatory Plan. The Iowa Dental Board’s Regulatory Plans are also posted on the Board’s 

website. 

 

 Regulatory Plan for FY’14 (July 1, 2013 – June 30, 2014) 

The Board’s proposed regulatory priorities for this fiscal year:  

 Adopt rules and amendments consistent with the purpose of the Board.  

 Consider rule amendments based on recommendations from the Board’s Ad Hoc Expanded 

Functions Committee.  

 Consider rule amendments based on recommendations from the Board’s Anesthesia Credentials 

Committee. 

Attached for Review 

 FY’14 Draft Regulatory Plan 

 Copy of  FY’13 Regulatory Plan 

 

ACTION 
 
 

 



                   IOWA DENTAL BOARD REGULATORY PLAN  
               FOR FISCAL YEAR 2013 (July 1, 2013 – June 30, 2014)  

                August 1, 2013     DRAFT 6/28/13 

 

Annual Regulatory Plan 

This Regulatory Plan was prepared to meet the requirements of Executive Order Nine, signed by Governor Vilsack on September 14, 1999. 

Executive Order 9 requires each administrative agency to prepare a “Regulatory Plan” that identifies each potential new rule/rule amendment (i.e. 

regulation) that is under active or potential consideration and that the agency expects to issue in proposed or final form that fiscal year. The agency must 

publish its “Regulatory Plan” on its website. This Plan was prepared by Melanie Johnson, J.D., Executive Director of the Iowa Dental Board and 

approved by the Iowa Dental Board on August 1, 2013. This Plan is posted on the Board’s website at www.state.ia.us/dentalboard/index.html. 

 

This Regulatory Plan lists each rulemaking action that the Board reasonably expects to issue during this fiscal year and contains the following 

information: (1) a statement of the agency’s current regulatory objectives and priorities; (2) a description of each contemplated regulatory action, 

including alternatives and preliminary estimates of anticipated costs and benefits; (3) a summary of the legal basis for each action; (4) a statement of the 

need for each action; (5) the contemplated schedule for the action; and (6) contact information for additional information about the proposed actions.  

 

Regulatory Objectives and Priorities 

The purpose of the Board is to protect public health, safety, and welfare by administering, interpreting, and enforcing the provisions of law that relate to 

the practice of dentistry, dental hygiene, and dental assisting.  The Board’s regulatory priorities for this fiscal year will be to adopt rules and amendments 

consistent with the purpose of the Board; to consider rule amendments based on recommendations from the Board’s Expanded Functions Ad Hoc 

Committee; and to consider rule amendments based on recommendations from the Board’s Anesthesia Credentials Committee. 

Link to IPDH 

The Iowa Dental Board is affiliated with an “umbrella agency,” the Iowa Department of Public Health (IDPH).  The Board’s anticipated rulemaking is 

also included as part of IDPH’s Regulatory Plan. To view all potential rules under Iowa Administrative Code [641]: Public Health Department and [645]: 

Professional Licensure Division as well as the following boards, under the umbrella of Public Health: Dental Board [650]; Board of Medicine [653]; 

Board of Nursing [655]; and Board of Pharmacy [657] visit IDPH’s web site, http://www.idph.state.ia.us/adper/admin_review.asp 

 

The following table summarizes the administrative rules currently under active consideration or development by the Iowa Dental Board for this fiscal 

year.   

 

MELANIE JOHNSON, J.D. 

EXECUTIVE DIRECTOR 

 

http://www.state.ia.us/dentalboard/index.html
http://www.idph.state.ia.us/adper/common/pdf/admin_review_content/dental_board.pdf
http://www.idph.state.ia.us/adper/common/pdf/admin_review_content/medical_exam_board.pdf
http://www.idph.state.ia.us/adper/common/pdf/admin_review_content/nursing_board.pdf
http://www.idph.state.ia.us/adper/common/pdf/admin_review_content/pharmacy_board.pdf
http://www.idph.state.ia.us/adper/admin_review.asp
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Chapter # & Title (Subject) Description of Action, Reason & Alternatives 
Legal Basis 

for Action 

Schedule for 

Action Contact Person 

650 IAC--Chapter 10, 

“General Requirements” 

Consider rule amendments based on recommendations from the 

Board’s Ad Hoc Expanded Functions Committee. Such as: 

 Possible amendments related to expanded functions for 

dental hygienists. 

 Possible amendments related to delegation of additional 

duties to dental assistants. 

 TBD 

 

Melanie Johnson 

(515) 281-6935 

650 IAC --Chapter 29, 

“Sedation and Nitrous Oxide 

Inhalation Analgesia” 

Consider rule amendments based on recommendations from the 

Board’s Anesthesia Credentials Committee. Such as: 

 Add definitions for “board,” “committee,” and “facility.” 

 Clarify that dentists may only administer moderate 

sedation at a facility that has successfully passed 

inspection as described in the chapter. 

 If required by the board, complete a peer review 

evaluation prior to the issuance of a permit. 

 Clarify that a dentist using deep sedation/general 

anesthesia must maintain a properly equipped facility at 

each facility where sedation is administered. 

 Specify that if a facility has not been previously 

inspected, no permit will be issued until the facility has 

been inspected and successfully passed. 

 Clarify the role of the committee and Board in the permit 

review and approval process. 

 Require use in oral surgery offices of capnography 

beginning January 1, 2014, consistent with AAOMS 

practices 

 August 1, 2013 

Quarterly Mtg. 

Melanie Johnson 

(515) 281-6935 

 



                   IOWA DENTAL BOARD REGULATORY PLAN  
               FOR FISCAL YEAR 2013 (July 1, 2012 – June 30, 2013)  

                July 20, 2012      

 

Annual Regulatory Plan 

This Regulatory Plan was prepared to meet the requirements of Executive Order Nine, signed by Governor Vilsack on September 14, 1999. 
Executive Order 9 requires each administrative agency to prepare a “Regulatory Plan” that identifies each potential new rule/rule amendment (i.e. 
regulation) that is under active or potential consideration and that the agency expects to issue in proposed or final form that fiscal year. The agency must 
publish its “Regulatory Plan” on its website. This Plan was prepared by Melanie Johnson, J.D., Executive Director of the Iowa Dental Board and 
approved by the Iowa Dental Board on July 12, 2012. This Plan is posted on the Board’s website at www.state.ia.us/dentalboard/index.html. 
 
This Regulatory Plan lists each rulemaking action that the Board reasonably expects to issue during this fiscal year and contains the following 
information: (1) a statement of the agency’s current regulatory objectives and priorities; (2) a description of each contemplated regulatory action, 
including alternatives and preliminary estimates of anticipated costs and benefits; (3) a summary of the legal basis for each action; (4) a statement of the 
need for each action; (5) the contemplated schedule for the action; and (6) contact information for additional information about the proposed actions.  
 

Regulatory Objectives and Priorities 

The purpose of the Board is to protect public health, safety, and welfare by administering, interpreting, and enforcing the provisions of law that relate to 
the practice of dentistry, dental hygiene, and dental assisting.  The Board’s regulatory priorities for this fiscal year will be to adopt rules and amendments 
consistent with the purpose of the Board; to begin to develop a plan to review all its rules, as required by 2012 Iowa Acts, House File 2465, section 19; 
and to consider any rulemaking recommendations that may result from the ongoing dialogue between the Board and its major stakeholders (e.g. dentist, 
dental hygiene and dental assistant professional private associations, University of Iowa College of Dentistry representatives, public health 
representatives, and other interested parties). 
 

Link to IPDH 

The Iowa Dental Board is affiliated with an “umbrella agency,” the Iowa Department of Public Health (IDPH).  The Board’s anticipated rulemaking is 
also included as part of IDPH’s Regulatory Plan. To view all potential rules under Iowa Administrative Code [641]: Public Health Department and [645]: 
Professional Licensure Division as well as the following boards, under the umbrella of Public Health: Dental Board [650]; Board of Medicine [653]; 
Board of Nursing [655]; and Board of Pharmacy [657] visit IDPH’s web site, http://www.idph.state.ia.us/adper/admin_review.asp 
 
The following table summarizes the administrative rules currently under active consideration or development by the Iowa Dental Board for this fiscal 
year.   

MELANIE JOHNSON, J.D. 
EXECUTIVE DIRECTOR 
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Chapter # & Title (Subject) Description of Action, Reason & Alternatives 
Legal Basis 
for Action 

Schedule for 
Action Contact Person 

650 IAC--Chapters 1-51 

 

Develop a plan for the general review and update of all IDB 
rules. The purpose of this review is to implement 2012 Iowa 
Acts, House File 2465, section 19 which requires agencies to 
“conduct an ongoing and comprehensive review of all of the 
agency’s rules.”  

This legislation provides that the goal of the review is the 
“identification and elimination of all rules of the agency that are 
outdated, redundant, or inconsistent or incompatible with statute 
or its own rules or those of other agencies.”   

As required by HF 2465, the Board’s plan of review will be 
developed in “consultation with major stakeholders and 
constituent groups.” 

Anticipated rulemaking would include: 
 Reorganize the rules to improve clarity and easier to find 

information.  

 Remove or update statutory references. 

 Rescind outdated chapters (e.g., Chapter 8, “Sales of Goods 
&  Services,” is no longer required and has been replaced 
by a Board Resolution filed with the Iowa Ethics & 
Campaign Disclosure Board) 

 Revise the rules to reflect the agency name change from 
“Iowa Board of Dental Examiners” to “Iowa Dental 
Board.” 

 Review and update the descriptions of administrative 
procedures to process applications, renewals, permits. 

 Update descriptions of roles and responsibilities of Board 
committees.  

Iowa Code 
17A, 147, 
153, 272C 

TBD 
 

Melanie Johnson 
(515) 281-6935 

650 IAC--Chapter 10, 
“General Requirements” 

 Possible amendments related to expanded functions for 
dental hygienists. 

 Possible amendments related to delegation of additional 
duties to dental assistants. 

 TBD 

 

Melanie Johnson 
(515) 281-6935 
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Chapter # & Title (Subject) Description of Action, Reason & Alternatives 
Legal Basis 
for Action 

Schedule for 
Action Contact Person 

650 IAC --Chapter 10, 
“General Requirements” 

Amendment to include “child care facilities” in the definition of 
“public health setting.”   

 October 25, 2012 

(Qtrly Board Mtg) 

Melanie Johnson 
(515) 281-6935 

650 IAC --Chapter 29, 
“Sedation and Nitrous Oxide 
Inhalation Analgesia” 

Revise the rules to include recommended rule amendments 
previously identified by the Board’s Anesthesia Credentials 
Committee. 

 Add definitions for “board,” “committee,” and “facility.” 

 Clarify that dentists may only administer moderate 
sedation at a facility that has successfully passed 
inspection as described in the chapter. 

 If required by the committee, complete a peer review 
evaluation prior to the issuance of a permit. 

 Clarify that a dentist using deep sedation/general 
anesthesia must maintain a properly equipped facility at 
each facility where sedation is administered. 

 Specify that if a facility has not been previously 
inspected, no permit will be issued until the facility has 
been inspected and successfully passed. 

 Clarify the role of the committee and Board in the permit 
review and approval process. 

 October 25, 2012 

(Qtrly Board Mtg) 
 

Melanie Johnson 
(515) 281-6935 

650 IAC--Chapter 35, “Iowa 
Practitioner Review 
Committee” 

Possible changes include: 

 Removing the term limit for Committee members. 
Current rules provide that members are appointed for 3 
year terms and may not serve more than a total of 9 
years. 

 Clarifying when the Board can make referrals to IPRC. 

 October 25, 2012 

(Qtrly Board Mtg) 

Melanie Johnson 
(515) 281-6935 

 



 

 

           

REPORT TO THE IOWA DENTAL BOARD 

 
 

DATE OF MEETING: August 1, 2013 

RE:  Public Health Supervision – Comments Received 

SUBMITTED BY: Melanie Johnson 

ACTION REQUESTED:      None, FYI Only 

 

At the direction of the Board,  a request for public input regarding oversight of public health 

supervision was posted on the Board’s website on May 7, 2013. The deadline for written comments 

was June 28, 2013. 

 

Attached for Review 

 Public Comments Received  

 Historical Information: 

- May 7, 2013 Request for Input 

- March 28, 2013 Report to the Board w/Proposal 

- Current PHS rule ( 650 IAC Rule 10.5) 

INFORMATION ONLY 
 

 



Comments Received 

IDB May 7, 2013 

Request for Input re: 

Oversight of Public 

Health Supervision 

 









































































































































 
Laurie J. Norris 
The Iowa Governor’s Conference on Public Health 
April 9, 2013 

Collective Impact: 
A Method for Large Scale Social Change 



Our Path Today 

     A Process for Creating Social Change 

     One Family’s Tragic Story 

   A State’s Response 

    Here and Now in Iowa 



A Process for Creating 
Social Change 



Two Kinds of Problems 

Technical Problems 

•Well-defined, answer known before solving 
begins, solution can be implemented by 
one organization. 

Adaptive Problems 

•Complex, just understanding the problem 
requires many different players to learn, 
then they must develop a common agenda 
and change their behavior. 



Two Approaches to a Solution 

Isolated Impact 

•Find and fund a solution embodied in a 
single organization; hope it can be replicated 
or scaled up.  

Collective Impact 
•Systemic approach, shared objectives, 

behavior change by participating 
organizations, common indicators to 
measure progress. 



5 Conditions for Collective Impact 

Common agenda 

Shared 
measurement 

system 

Mutually 
reinforcing 
activities 

Continuous 
communication 

Centralized 
infrastructure 



1. Common Agenda 

•Shared vision of change 
•Common understanding                  

of the problem 
•Joint approach to a 

solution 
•Agreed-upon activities or 

actions 



2. Shared Measurement 

•Common list of indicators 
•Used by all participants 
•Promotes accountability 
•Aligns everyone’s efforts 



3. Mutually Reinforcing Activities 

•Each organization 
pursues activities at 
which it excels. 

•Activities are 
coordinated across 
organizations 

•Through a mutually 
reinforcing action plan. 



4. Continuous Communication 

•Develops and 
sustains trust across 
sectors. 

•Creates a common 
vocabulary. 

•Frequent in-person 
meetings at the 
CEO level. 



5. Centralized Infrastructure 

•Create a “backbone” 
organization to support 
the collective effort. 

•Facilitation, 
communication, 
logistics, data analytics, 
administration.  

•Embody the principles 
of adaptive leadership. 



Other Types of Collaboration 

Funding Collaboratives 

Public-Private Partnerships 

Multi-stakeholder Initiatives 

Social Sector Networks 

 

 



Successful Collective Impact 

Reducing childhood 
obesity 

Watershed 
restoration 

Education 
reform 

Economic 
improvement 



One Family’s Tragic Story 
 
Photo courtesy of Alyce Driver 



                      DaShawn’s Story 
Photo courtesy of The Megaphone Project 



   Deamonte’s Story 
 

Photo courtesy of Gina James 



    Deamonte’s Story 
 

Photo courtesy of The Washington Post 



Tragic Consequences 



Tragic Consequences 



A State’s Response 



Maryland’s Story 

Martin O’Malley 
Governor 

John Colmers 
Former Secretary 

Health/Mental Hygiene 

Elijah Cummings 
Congrssman 

Maryland 7th District 



Maryland’s  
Dental Action Committee 

•Advocates for Children and Youth              
•Carroll County Health Department 
•Doral Dental, USA 
•Head Start  
•Maryland Academy of Pediatrics  
•Maryland Academy of Pediatric Dentistry  
•Maryland Assembly on School Based 
Health Care 
•Maryland Association of County Health 
Officers 
•Maryland Community Health Resources  
Commission 
•Maryland Dental Hygienists’ Association 
•Maryland Dental Society 
•Maryland Medicaid Advisory Committee 

•Maryland Oral Health Association 
•Maryland State Dental Association 
•Maryland State Department of  
Education 
•Medicaid Matters! Maryland  
•Mid-Atlantic Association of  
Community Health Centers 
•Morgan State University 
•National Dental Association 
•Parent’s Place of Maryland 
•Priority Partners MCO 
•Public Justice Center 
•United Healthcare MCO 
•University of Maryland Dental  
School  
 



Dental Action Committee 
Recommendations 

1. One statewide Medicaid dental administrative services vendor.  

2. Over 3 years, increase dental payment rates to ADA 50th percentile. 

3. A public dental clinic in every county. 

4. Pass law to create “public health” dental hygienist role.  

5. Institute school-based oral health screenings. 

6. Train general dentists in pediatric dental care. 

6a. Train pediatricians, family physicians, and nurse practitioners to 
do oral health assessments and apply fluoride varnish. 

7. Launch an oral health literacy campaign targeted to parents, 
providers, and policy makers. 
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Maryland

National

Improvement in Maryland 
Percentage of children age 1-20 in Medicaid who received any dental service FY 2000- FY 2011 

Source: FY 2000-2011 CMS-416 reports, Line 1, Line 1b, 12a 
Note: FY 2011 data for Idaho, Kentucky and Ohio are not yet available and was substituted withFY2010 data when calculating the national 
estimates for FY 2011. 
 



The Driver Family Today 



Did Maryland’s Dental Action Committee 
Qualify as a Collective Impact Effort? 

1. Common agenda  
2. Shared measurement system  
3. Mutually reinforcing activities ☐ 
4. Continuous communication  
5. Centralized infrastructure  

 

6. Funding ☐ 



Here and Now in Iowa 



What Is Iowa’s Story? 

What public health problem seems ripe for 
collective action? Why? 

What would need to change for a collective  
approach to have an impact on this problem? 

Is there a first step you could take to explore 
a collective impact approach to this problem? 



Harvesting Your Ideas 

What topic, theme, or idea emerged in your dyad? 

Report in one sentence. 

Photo courtesy of Marilyn Norris 



Resources 
For more information about collective impact, 
see Collective Impact by John Kania and Mark 
Kramer, Stanford Social Innovation Review, 
Winter 2011.  

For more information about Deamonte’s story 
see For Want of a Dentist, by Mary Otto, 
Washington Post, February 28, 2007. 

To learn more about Maryland’s Dental Action 
Coalition, go to www.mdac.us  



































































































Background Information 

 



 

 

REQUEST FOR INPUT RE: OVERSIGHT OF  

PUBLIC HEALTH SUPERVISION 

May 7, 2013  

 

The Iowa Dental Board is seeking input from interested parties for ideas on the 

future oversight of public health supervision (PHS) activities. Board rules provide 

that a dentist may provide public health supervision to a dental hygienist if the 

dentist has an active Iowa license and the services are provided in public health 

settings. 

  

The Board is interested in receiving comments about PHS including, but not 

limited to, the following topics: 

 

 Oversight of the public health supervision activities – What works well? 

What could be improved? Any suggestions for strengthening oversight? 

 Public health supervision agreements – Any suggested revisions to the 

minimum agreement requirements as set forth in Board rule?  

 PHS reporting requirements – Is sufficient information collected and 

reported? If no, any suggestions? 

 
 Link to current PHS rule:  

https://www.legis.iowa.gov/DOCS/ACO/IAC/LINC/5-1-2013.Rule.650.10.5.pdf 

 

  
 

 

Deadline for Written Comments: 5:00 p.m. on Friday, June 28, 2013  

 

Ways to Submit Comments:  

By e-mail to:    Melanie.Johnson@iowa.gov 

 

By U.S. Mail to:       Melanie Johnson, Executive Director 

     Iowa Dental Board 

     400 SW 8
th

 St., Suite D 

     Des Moines, IA 50309-4687 
 

https://www.legis.iowa.gov/DOCS/ACO/IAC/LINC/5-1-2013.Rule.650.10.5.pdf
mailto:Melanie.Johnson@iowa.gov


 

 

           

REPORT TO THE IOWA DENTAL BOARD 
 
 

DATE OF MEETING: March 28, 2013 (telephonic meeting) 

RE:  Public Health Supervision Proposal 

SUBMITTED BY: Steven Fuller, D.D.S., Board Member 

ACTION REQUESTED:      Review of Public Health Supervision Proposal 

 

 

Motion at 2/11/13 Telephonic Board Meeting re: Public Health Supervision 

  MOVED by ROVNER, seconded by KELLY, to solicit information from interested parties for ideas on the future 
oversight of the public health supervision program for inclusion on the agenda of the next meeting of the Board. 
 Motion APPROVED unanimously. 

 

Proposal for additional oversight of public health supervision agreements: 

1. Agreements must be renewed and filed every year with IDPH. 

2. Dentist must receive a report from the hygienist and file a signed report with IDPH. 

3. Hygienist must file a report with the names of "clients" who have been referred for treatment. 
Report must be given to and signed by dentist. 

4. Hygienist must file a report of non-compliant "clients" who were referred and did not seek 
further treatment. Report must be signed by the dentist. 

5. Hygienist and dentist must have a plan to follow-up non-compliant "clients" and possible report 
to DHS by dentist. 

6. Establish a proper place for storage of "clients" records and have dentist review them to insure 
the agreement has been followed. Make any necessary corrections to agreement 

7. If the public health supervision hygienist ever receives authority to bill for services, the dentist 
must first exam the patient and complete a treatment plan for the hygienist to follow.  

8. Dentists can have up to 5 collaborative agreements active. 

 

Attached for Review 

 Current PHS rule ( 650 IAC Rule 10.5) 

Member Bradley Curry Elmitt Fuller Kelly McCullough Meier Slach Rovner 

Yes x x x x x x x x x 

No          

DISCUSSION &  
POSSIBLE ACTION
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650—10.5 (153) Public health supervision allowed. A dentist who meets the requirements of this rule
may provide public health supervision to a dental hygienist if the dentist has an active Iowa license and
the services are provided in public health settings.

10.5(1) Public health settings defined. For the purposes of this rule, public health settings are
limited to schools; Head Start programs; programs affiliated with the early childhood Iowa (ECI)
initiative authorized by Iowa Code chapter 256I; child care centers (excluding home-based child care
centers); federally qualified health centers; public health dental vans; free clinics; nonprofit community
health centers; nursing facilities; and federal, state, or local public health programs.

10.5(2) Public health supervision defined. “Public health supervision” means all of the following:
a. The dentist authorizes and delegates the services provided by a dental hygienist to a patient in

a public health setting, with the exception that hygiene services may be rendered without the patient’s
first being examined by a licensed dentist;

b. The dentist is not required to provide future dental treatment to patients served under public
health supervision;

c. The dentist and the dental hygienist have entered into a written supervision agreement that
details the responsibilities of each licensee, as specified in subrule 10.5(3); and

d. The dental hygienist has an active Iowa license with a minimum of three years of clinical
practice experience.

10.5(3) Licensee responsibilities. When working together in a public health supervision
relationship, a dentist and dental hygienist shall enter into a written agreement that specifies the
following responsibilities.

a. The dentist providing public health supervision must:
(1) Be available to provide communication and consultation with the dental hygienist;
(2) Have age- and procedure-specific standing orders for the performance of dental hygiene

services. Those standing orders must include consideration for medically compromised patients and
medical conditions for which a dental evaluation must occur prior to the provision of dental hygiene
services;

(3) Specify a period of time in which an examination by a dentist must occur prior to providing
further hygiene services. However, this examination requirement does not apply to educational services,
assessments, screenings, and fluoride if specified in the supervision agreement; and

(4) Specify the location or locations where the hygiene services will be provided under public
health supervision.

b. A dental hygienist providing services under public health supervision may provide
assessments; screenings; data collection; and educational, therapeutic, preventive, and diagnostic
services as defined in rule 10.3(153), except for the administration of local anesthesia or nitrous oxide
inhalation analgesia, and must:

(1) Maintain contact and communication with the dentist providing public health supervision;
(2) Practice according to age- and procedure-specific standing orders as directed by the supervising

dentist, unless otherwise directed by the dentist for a specific patient;
(3) Provide to the patient, parent, or guardian a written plan for referral to a dentist and assessment

of further dental treatment needs;
(4) Have each patient sign a consent form that notifies the patient that the services that will be

received do not take the place of regular dental checkups at a dental office and are meant for people who
otherwise would not have access to services; and

(5) Specify a procedure for creating and maintaining dental records for the patients that are treated
by the dental hygienist, including where these records are to be located.

c. The written agreement for public health supervision must be maintained by the dentist and the
dental hygienist and must be made available to the board upon request. The dentist and dental hygienist
must review the agreement at least biennially.
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d. A copy of the agreement shall be filed with the Oral Health Bureau, Iowa Department of Public
Health, Lucas State Office Building, 321 E. 12th Street, Des Moines, Iowa 50319.

10.5(4) Reporting requirements. Each dental hygienist who has rendered services under public
health supervision must complete a summary report at the completion of a program or, in the case of
an ongoing program, at least annually. The report shall be filed with the oral health bureau of the Iowa
department of public health on forms provided and include information related to the number of patients
seen and services provided to enable the department to assess the impact of the program. The department
will provide summary reports to the board on an annual basis.

This rule is intended to implement Iowa Code section 153.15.

[ARC 7767B, IAB 5/20/09, effective 6/24/09; ARC 0629C, IAB 3/6/13, effective 4/10/13]



 

 

Sherry Steinbach, RDH 

627 Ilion Ave. 

Chariton, IA 50049 

June 25, 2013 

 

 

 

 

Iowa Dental Board, 

 

 

     My name is Sherry Steinbach and I am a dental hygienist.  I have worked in the 

dental profession since 1983, thirteen years as a dental hygienist.   

Under the public supervision agreement, I have been working with the I Smile program. I 

started on October 2012 and work in Chariton, Albia and Corydon.   

    Before working with the I Smile program, I had several questions regarding the 

public supervision agreement as well and if there was a need. I re-read the board rules, 

sent emails and spoke with fellow hygienists and public health individuals regarding my 

questions. 

Under the current agreement, the dentist authorizes and delegates approved services to be 

provided by the hygienist.  The dentist can request additional reports along with the 

required annual report.   

    I believe the supervising dentist has faith in and trusts that the hygienist is 

professional, ethical, and serves the good of the public.  I have not heard of any 

complaints directed at hygienists that work within the public supervision agreement.  I 

see no need to change the public supervision agreement as it now stands.  The 

supervising dentist always has the option at the biennial date to re-evaluate the agreement 

and make changes based on the annual reports the dentist receives.  

    Since January of 2012, I have seen approximately 244 infants, children and pregnant 

mothers.  Of those 244 approximately 194 were on Medicaid insurance with a large 

majority not having a dental home. 

     I recently saw a one-year-old girl at one of the WIC clinics.  When I asked the 

mother if there were any concerns about her daughter’s teeth, she stated she did not know 

what was wrong with her front teeth. When I checked the little girl’s mouth, the 

maxillary four anterior teeth were decayed, with very little tooth structure left. When I 

asked her about sippy cups and bottle use, the mother stated that the child went to bed 

with milk in the cup or bottle. The mother and I discussed this ritual and her reply was 

“but milk is good for you”.  She was shocked when she heard that milk contains sugar. I 

asked the mother to replace the milk with water at bedtime. 

    Her next question was who will see my little girl to take care of her teeth. 

There are several dentists that will see children at such a young age and accept her 

Medicaid insurance. A couple of dentist names were given to the mother, as well as the 

contact number for the I Smile coordinator.  

    Each person I have seen is grateful for the advice and education. A young mother 

said that she wanted to learn at least one new bit of information a day, and thanked me 

for helping her understand why fluoride was important to her child’s teeth.  I have 



 

 

always had positive feedback during an I Smile screening.  

    A major part of what I do with I Smiles is to educate parents on the importance of 

good oral hygiene and healthy nutritional habits.  I discuss the problems associated with 

poor oral hygiene and how even though they are just “baby teeth” they can become 

infected and cause pain and premature loss of the tooth.  Parents often state that they had 

never really thought about these things, other than that the teeth should erupt at a certain 

age.  

    Another important aspect of the I Smile clinic is to get the child and family 

established with a dentist.    It is always stressed that the visit with I Smiles is just for 

screening (count the teeth), dental education, a fluoride varnish application, help answer 

dental questions and refer them to a dentist.   

    I look at the public supervision agreement as an extension of the dental office.  We 

need and want to reach underserved areas of the state.  The goal of a dental team is to 

help the public obtain good oral health and when we work together this can be 

accomplished.  It should not matter if this is accomplished in a dental office or in the 

basement of a local church. 

    Please keep the existing public supervision agreement so we can all serve the needs 

of the public. 

 

 

Respectfully submitted, 

Sherry Steinbach, RDH  
      



 

REPORT TO THE IOWA DENTAL BOARD 

 
DATE OF MEETING: August 1, 2013     

RE:  2013 Update- Restrictions on Sales of Goods & Services to State 

Agencies by Board Members 

SUBMITTED BY: Melanie Johnson, Executive Director 

ACTION REQUESTED:     Discussion 

 

2013 Update 

Board members who sell goods or services to the state are impacted by this update.  Board members 

may not sell goods or services to any state agency. For a detailed update, please see the attached June 

5, 2013 Memorandum from the Attorney General’s office. 

 

October, 2010 Board Resolution 

In October, 2010 the Board adopted a resolution that consents to board members selling goods and 

services to individuals, associations, or corporations that are subject to the regulatory authority of the 

Board provided the board member meets the specific conditions listed. 

The Board still has administrative rules, 650 IAC Chapter 8, that govern the sale of goods and services 

by Board members. In 2010, the Ethics and Campaign Disclosure Board advised that state agencies no 

longer needed to have separate administrative rules in place on this subject.  

 

Attached for Review 

 June 5, 2013 Memo from Pamela Griebel, Asst. Attorney General 

 Copy of October 2010 Resolution 

 Copy of  Board Rules: 650—Chapter 8, “Sales of Goods and Services” 

FOR DISCUSSION 
 
 

 



1 In this memorandum, the term “board” includes boards and commissions.

MEMORANDUM

To:   Board and Commission1 Members

From:   Pamela Griebel, Assistant Attorney General

Date:   June 5, 2013

Re:   Restrictions on Sales of Goods and Services to State Agencies
________________________________________________________________________

I am bringing an issue to your attention that may impact board members who sell
goods or services to the State.  Prior to 2007, board members were only restricted from
selling goods or services to the boards on which they served or other state agencies with
which the board member had substantial and regular contact as part of the member’s
board duties.  The law changed in 2007 and now restricts board member sales of goods or
services to any state agency.  The change was made without fanfare and it was not until
late in 2012 that the matter became the focus of our office, the Governor’s office, and the
Ethics and Campaign Disclosure Board.  As some of you know, a bill was introduced to
resolve the matter this past session, but the bill did not pass the legislature.  This
memorandum accordingly outlines current law and how it might impact you.

Board members may not sell goods or services to a state agency unless:

1. the value, in any one occurrence, is $2,000 or less,

2. the sale was “made pursuant to an award or contract let after public notice
and competitive bidding,”

3. the sale involves the publication of notices in a newspaper at rates fixed by
law, or

4. the services involve instruction at an accredited education institution as
long as the member meets the institution’s minimum education and
licensing requirements.  Iowa Code § 68B.3(1), (2), (4) (2013).

A “state agency” includes any department, division, board, commission, bureau,
authority, or office of the executive or legislative branch of state government, the
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Attorney General’s office, the Governor’s office, the State Board of Regents, and
community colleges.   Iowa Code § 68B.2(2).

Within 20 days of a permissible sale, a board member must file a report with the
Ethics and Campaign Disclosure Board.  The report must indicate, “the parties to the sale,
the date of the sale, the total amount of the sale, and the type of goods or services being
sold.”  Iowa Code § 68B.3(5).

This restriction applies to individual board members and not to the member’s firm,
business, or spouse.  However, if a board member’s firm, business, or spouse makes a
sale that would violate section 68B.3 if made by the board member, steps should be taken
to screen the board member from the prohibited activity and the compensation associated
with the sale.  In order to shield the board member from a prohibited sale “the board
member should, minimally, be financially insulated from the transaction so that the board
member does not share in any income to the firm from the State.  Board members who
wish to pursue this option should consult private counsel for the firm to make the
necessary arrangements.”  1992 Iowa Op. Atty. Gen. 192, 1992 WL 470390 (Iowa A.G.).

The competitive bidding exclusion requires a true competitive bidding process. 
The type of qualifications-based process typically used to select design professionals, for
instance, would not provide an exclusion under the law.

Board members may sell goods or services to political subdivisions, such as cities,
counties, or school districts, as long as any commissions from sales are reported on an
annual basis to the Ethics and Campaign Disclosure Board.  Iowa Code § 68B.3(3).

The Ethics and Campaign Disclosure Board may take enforcement actions and
impose sanctions in response to any violation of section 68B.3.  Iowa Code § 68B.32D. 
Additionally, a person who knowingly and intentionally violates section 68B.3 may be
found guilty of a serious misdemeanor and may be reprimanded, suspended, or dismissed
from the person’s position.  Iowa Code § 68B.34. 

The current version of section 68B.3 has its roots in a 1992 law that extended a
long-term prohibition on the sale of goods to also include the sale of services.  In 1993,
clarifying provisions were added so that the only prohibited sales would be those to state
agencies connected to the board on which a member serves.  For reasons that remain
unclear, the law was amended in 2007 so that the prohibition once again extended to the
sale of goods or services to any state agency.  The issue raised red flags at the Governor’s
Orientation for new board members held in October 2012.
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As noted, a bill is pending before the Iowa legislature that would scale back the
reach of section 68B.3 so that the only prohibited sales of goods and services would be
those to state agencies connected to the board on which a member serves.  S.F. 293. The
bill was passed by the Senate on March 13, 2013, but was not voted on in the House. 
The bill can be considered in the next session, but, for now, the broader prohibition
applies.

Board members who may have a conflict under section 68B.3 should consult with
the Ethics and Campaign Disclosure Board and/or their own or their firm’s legal counsel,
and may wish to contact the Governor’s office.   Board members can seek an advisory
opinion from the Ethics and Campaign Disclosure Board.  Iowa Code § 68B.32A(12). 

_________________________________________________

68B.3 When public bids required — disclosure of income from other sales.

1. Except as part of official state duties, an official, a state employee, a member of the
general assembly, or a legislative employee shall not sell, in any one occurrence, any
goods or services having a value in excess of two thousand dollars to any state agency
unless the sale is made pursuant to an award or contract let after public notice and
competitive bidding.

2. This section does not apply to the publication of resolutions, advertisements, or other
legal propositions or notices in newspapers designated pursuant to law for the publication
of legal propositions or notices and for which rates are fixed pursuant to law.

3. An official or member of the general assembly who sells goods or services to a
political subdivision of the state shall disclose whether income has been received from
commissions from the sales in the manner provided under section 68B.35.

4. For purposes of this section, “services” does not include instruction at an accredited
education institution if the person providing the instruction meets the minimum education
and licensing requirements established for instructors at the education institution.

5. Except when performing official state duties, an official or a state employee making a
permissible sale under this section shall file a report with the board within twenty days of
making the sale. The report shall include but not be limited to the parties to the sale, the
date of the sale, the total amount of the sale, and the type of goods or services being sold.

A board member is an “official” under Iowa Code section 68B.2(17).



CHESTERJ.CULVER,GOVERNOR 
PATTYJUDGE,LT.GOVERNOR 

October 18, 2010 

Mr. Charlie Smithson 
Executive Director and Legal Counsel 
Iowa Ethics and Campaign Disclosure Board 
501 E. 12th Street, Suite 1A 
Des Moines, lA 50319 

Dear Mr. Smithson: 

STATE OF IOWA 
lOW A DENTAL BOARD 

MELANIE JOHNSON, J.D. 
EXECUTIVE DIRECTOR 

In accordance with Iowa Code section 68B.4, the Iowa Dental Board recently granted consent for 
members ofthe Board to sell or lease goods and services as follows: 

1. Members of the Board may sell or lease goods or services to any individual, 
association or corporation regulated by any division within the Department, other 
than the Board on which that official serves. This consent is granted because such 
sale or lease of goods or services does not affect the Board member's duties or 
functions on the Board. 

2. Members of the Board may sell or lease goods or services to any individual, 
association, or corporation regulated by the Board if those goods or services are 
routinely provided to the public as part of that person's regular professional 
practice. This consent is granted because the sale or lease of such goods or 
services does not affect the Board member's duties or functions on the Board. In 
the event a complaint is filed with the Board concerning the services or goods 
provided by a Board member to any member of the public, the Board member is 
prohibited from participating in a decision by the Board in that case. See, for 
example, Code of Administrative Judicial Conduct, 11 lAC 1 0.29(3)(b ). 

3. Individual application and approval are not required for the sales or leases 
authorized by this Consent unless there are unique facts surrounding a particular 
sale or lease that would cause the sale or lease to affect the seller's or lessor's 
duties or functions on the Board, would give the buyer or lessee an advantage in 
dealing with the Board, or would otherwise present a conflict of interest a defined 
in Iowa Code section 68B.2A or the common law. 

400 SW 8th STREET, SUITED, DES MOINES, lA 50309-4687 
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4. Individual application and approval, when required, shall conform to the 
procedures and guidelines outlined in 351 lAC 6.11 

Attached is a copy of the "Consent to Sales and Leases of Goods and Services" resolution 
adopted by the Iowa Dental Board on October 14, 2010 and signed by the Chair of the Board. 

If you have any questions about this resolution, please contact me. 

Sincerely, 

Melanie Johnson, J.D. 
Executive Director 

Enclosure 



CONSENT TO SALES AND LEASES OF GOODS AND SERVICES 

The Iowa Dental Board (Board) is established in Iowa Code sections 147.13. The 
Board is comprised of nine members appointed by the Governor . The Board regulates the 
practice of dentists, dental hygienists and dental assistants. For organizational, administrative and 
budgetary purposes only the Board is part of the Iowa Department of Public Health 
(Department). Pursuant to Iowa Code section 68B.4, Board members shall not sell or lease, 
either directly or indirectly, any goods or services to individuals, associations, or corporations 
that are subject to the regulatory authority of the Board except as authorized by Iowa Code 
section 68B.4 and the administrative rules adopted by the Iowa Ethics and Campaign Disclosure 
Board at 351 Iowa Administrative Code (lAC) 6.11. 

fY\ 
On the ll.J day of October, 2010, the Board granted consent for members of the 

Board to sell or lease goods and services as follows: 

1. Members of the Board may sell or lease goods or services to any individual, 
association or corporation regulated by any division within the Department, other 
than the Board on which that official serves. This consent is granted because such 
sale or lease of goods or services does not affect the Board member's duties or 
functions on the Board. 

2. Members of the Board may sell or lease goods or services to any individual, 
association, or corporation regulated by the Board if those goods or services are 
routinely provided to the public as part of that person's regular professional 
practice. This consent is granted because the sale or lease of such goods or 
services does not affect the Board member's duties or functions on the Board. In 
the event a complaint is filed with the Board concerning the services or goods 
provided by a Board member to any member of the public, the Board member is 
prohibited from participating in a decision by the Board in that case. See, for 
example, Code of Administrative Judicial Conduct, 11 lAC 10.29(3)(b). 

3. Individual application and approval are not required for the sales or leases 
authorized by this Consent unless there are unique facts surrounding a particular 
sale or lease that would cause the sale or lease to affect the seller's or lessor's 
duties or functions on the Board, would give the buyer or lessee an advantage in 
dealing with the Board, or would otherwise present a conflict of interest a defined 
in Iowa Code section 68B.2A or the common law. 

4. Individual application and approval, when required, shall conform to the 
procedures and guidelines outlined in 351 lAC 6.11 

For the Iowa Dental Board: 

By: 
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CHAPTER 8
SALE OF GOODS AND SERVICES

650—8.1(68B) Selling of goods or services by members of the board.   The board members shall not
sell, either directly or indirectly, any goods or services to individuals, associations, or corporations that
are subject to the regulatory authority of the department of public health except as authorized by this
chapter.

650—8.2(68B) Conditions of consent for members.
8.2(1) Consent shall be given by a majority of the members of the board. Consent shall not be given

to an official to sell goods or services to an individual, association, or corporation regulated by the
department of public health unless all of the following conditions are met:

a. The official requesting consent does not have authority to determine whether consent should be
given.

b. The official’s duties or functions are not related to the department’s regulatory authority over
the individual, association or corporation to whom the goods and services are being sold, or the selling
of the good or service does not affect the official’s duties or functions.

c. The selling of the good or service does not include acting as an advocate on behalf of the
individual, association, or corporation to the department of public health.

d. The selling of the good or service does not result in the official selling a good or service to the
department on behalf of the individual, association, or corporation.

8.2(2) Authorized sales.
a. Amember of the board may sell goods or services to any individual, association, or corporation

regulated by any division within the department of public health, other than the board on which that
official serves. This consent is granted because the sale of such goods or services does not affect the
board member’s duties or functions on the board.

b. Amember of the board may sell goods or services to any individual, association, or corporation
regulated by the board if those goods or services are routinely provided to the public as part of that
person’s regular professional practice. This consent is granted because the sale of such goods or
services does not affect the board member’s duties or functions on the board. In the event an individual,
association, or corporation regulated by the board, to whom a board member sells goods or services is
directly involved in any matter pending before the board, including a disciplinary matter, that board
member shall not participate in any deliberation or decision concerning that matter. In the event a
complaint is filed with the board concerning the services provided by the board member to a member
of the public, that board member is otherwise prohibited by law from participating in any discussion or
decision by the licensing board in that case.

c. Individual application and approval are not required for the sales authorized by this rule unless
there are unique facts surrounding a particular sale which would cause the sale to affect the seller’s duties
or functions, would give the buyer an advantage in dealing with the board, or would otherwise present
a conflict of interest.

8.2(3) Application for consent. Prior to selling a good or service to an individual, association, or
corporation subject to the regulatory authority of the department of public health, an official must obtain
prior written consent unless the sale is specifically allowed in subrule 8.2(2). The request for consent
must be in writing signed by the official requesting consent. The application must provide a clear
statement of all relevant facts concerning the sale. The application should identify the parties to the sale
and the amount of compensation. The application should also explain why the sale should be allowed.

8.2(4) Limitation of consent. Consent shall be in writing and shall be valid only for the activities
and the time period specifically described in the consent. Consent can be revoked at any time by a
majority vote of the members of the board upon written notice to the board. A consent provided under
this chapter does not constitute authorization for any activity which is a conflict of interest under common
law or which would violate any other statute or rule.
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It is the responsibility of the official requesting consent to ensure compliance with all other applicable
laws and rules.

These rules are intended to implement Iowa Code section 68B.4.
[Filed 7/28/94, Notice 3/30/94—published 8/17/94, effective 9/21/94]
[Filed 4/21/95, Notice 2/15/95—published 5/10/95, effective 6/14/95]



 

REPORT TO THE IOWA DENTAL BOARD 

 
DATE OF MEETING: October 14-15, 2010     

RE:  Resolution: Consent for Sale/Lease of Goods/Services 

SUBMITTED BY: Melanie Johnson, Executive Director 

ACTION REQUESTED:     Adoption of  Resolution 

 

 

Background 

 

Iowa law prohibits a member of a regulatory board (i.e. the Iowa Dental Board) from selling or leasing, 

either directly or indirectly, any goods or services to individuals, associations, or corporations that are 

subject to the regulatory authority of the Board except as authorized by Iowa Code section 68B.4 and 

the administrative rules adopted by the Iowa Ethics and Campaign Disclosure Board at 351 Iowa 

Administrative Code (IAC) 6.11. 

An Iowa Dental Board member may only sell or lease goods or services to individuals, associations or 

corporations that are subject to the regulatory authority of the Board on the terms and conditions 

approved by Board. Other State regulatory boards have adopted resolutions to evidence their consent, 

within specific parameters, to sales and leases by their board members.  

A regulatory agency  granting consent to such sale or lease of goods and services must file a copy of 

the consent with the Iowa Ethics and Campaign Disclosure Board (IECDB) within twenty days of the 

consent being granted.  The Consent is then posted on the IECDB website. 

 

The Iowa Dental Board has also adopted administrative rules, 650 IAC Chapter 8, that govern the sale 

of goods and services by Board members. (Copy attached) 

Attached is a copy of a proposed resolution that consents to board members selling goods and services 

to individuals, associations, or corporations that are subject to the regulatory authority of the Board 

provided the board member meets the specific conditions listed. 

 

Proposed Motion 

I move that the Board adopt the attached Resolution for Consent to Sales and Leases of Goods and 

Services. 

 
ACTION 

 
 

 



ACTION 
REPORT TO THE IOWA DENTAL BOARD 

DATE OF MEETING: August 1-2, 2013 

RE: Stephanie Tucker, R.D.A.- Lapsed Registration 

SUBMITTED BY: Christel Braness, Program Planner 2 

ACTION REQUESTED: Decision on how to proceed administratively in this matter. 

Topic(s) for Board Review 

Ms. Tucker was issued dental assistant registration and qualification (R10760) on July 22, 2011. Ms. 

Tucker asserts that she was told by a Board staff member that she would not be required to renew her 

registration that year. As a result, Ms. Tucker did not file a renewal application in 20 11; and the 

registration and qualification lapsed on November 1, 2011 and became invalid for practice. Ms. Tucker 

is asking the Board to allow her to file a (late) renewal application and pay the appropriate renewal and 

late fees for the 2011 renewal since she alleges that she was told that renewal would not be required. If 

the Board denies her request, she will be required to submit an application for reinstatement for which 

the fees are substantially higher. 

Background 

7/15/2010 Issued dental assistant trainee status. 

7/22/2011 Issued dental assistant registration and qualification. 

7/28/2011 The 'wallet' card (and certificate) of registration for Ms. Tucker is printed. Card shows 
an expiration date of 8/31/2011. (See attached documents.) 

8/31/2011 Ms. Tucker's registration/qualification expired. 

11/1/2011 Ms. Tucker's registration/qualification lapsed and became invalid for practice. 

1/22/2013 The Board office received a request for a replacement renewal card for the current 
renewal period. Board staff informs Ms. Tucker that her registration/qualification is 
lapsed. 

That afternoon, Ms. Tucker emailed the Board her recollection of events concerning 2011. 

3/8/2013 Ms. Braness emails Ms. Tucker and informs her that she can request that the Board weigh 
in on the matter, or that she can submit an application for reinstatement in order to quickly 
resolve the matter of lapsed status. 

5/6/2013 Ms. Tucker calls the Board office to check on the status. Ms. Braness replied by 
email indicating that the Board had not reviewed the matter since staff was not 
certain how Ms. Tucker intended to proceed. 

Ms. Tucker replied to the email indicating that she had not understood that she 
should reply to the prior email. Ms. Tucker asked that she be allowed to renew 
since she prefers not to "pay over $200 for a mistake that wasn't mine ifl don't 
need to" 

Fmt. 717/11 



Prior Disciplinary Actions 

None. 

Historical Treatment of Similar Situations 

I am not aware of any other situations wherein a licensee or registrant claims to have been told that 
renewal was not required. In any cases where that may have happened, it occurred prior to the 

license/registration lapsing. 

Attached for Review 

•!• Emails from Board staff 
•!• Emails from Ms. Tucker 
•!• Page from saved file of wallet cards printed on 7/28/13 that included Ms. Tucker's wallet card 
•!• Sample version of letter mailed with certificates of registration 

Fmt. 7/7/11 



Braness, Christel [IDB] 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Importance: 

Braness, Christel [IDB] 
Tuesday, January 22, 2013 4:57 PM 
Johnson, Melanie [IDB] 
Carlson, Vicki [lOB]; Davidson, Angela [lOB] 
Dental Assistant Issue/Renewal 2011 
Dental Assistant Renewal Forms 

High 

Today, Vicki got a call from Stephanie Tucker indicating that she had not received a "new" renewal card for the period of 
2011-2013. According to Stephanie, her registration was issued in July 2011, and was told that she was not required to 
renew since the registration was being issued so closely to the date of expiration, which would have been August 31, 
2011. Vicki asked who told her this, and Stephanie indicated that she could not recall. (I don't know anyone in this 
office who would have said this. I don't know if Janet miscommunicated something, Stephanie misunderstood what she 
was told, or if it is a combination of the two.) 

Vicki took a message and passed it along to me. (Stephanie also told Vicki that she was at work. We don't know for 
certain what this means. Vicki and I assume that she is working as a dental assistant; however, this was not specifically 
stated.) 

This is a screen shot of her information from the database. Stephanie was issued dental assistant trainee status on July 
15, 2010 and was issued her registration on July 22, 2011. Stephanie's registration lapsed in November 2011 since she 
did not renew. 

Vicki pulled the file for me since I said that I could not respond without seeing what was in the file. First off, there is no 
record of Janet informing Stephanie that renewal was coming up and asking her preference for issue date. (It is 
standard that within a few months of expiration that we'd confirm in writing when applicants would like the 

1 



license/registration issued since renewal affects them very directly. I usually got confirmation via email; however, I 
believe that Janet usually had a standard form that she faxed all dental assistants applying for registration near the date 
of expiration.) 

In spite of the fact that the registration was issued less than 2 months away from expiration, I cannot find any record in 
the file that Janet asked Stephanie for her preference for issue date. This is a bit of problem. There should be 
something in the file addressing this. Unless I am missing something, I cannot find it. 

Also, when licenses/registrations are issued after the first renewal printing, renewal forms need to be mailed. As I recall, 
in 2011, I forwarded an email indicating that she was to forward renewals to the dental assistants, which she issued. I 
don't see any record of a renewal form being mailed to Stephanie either. That is not to say that a renewal form was not 
mailed, only that there is no evidence of it. (Attached is an email I sent Janet on July 5, 2011 with the renewal forms 
instructing her how to fill them out so as to forward them to dental assistants.) 

I am going to call Stephanie and ask her to submit her recollection of events in writing. Anyway you look at it, we have a 
problem here. However, I think it would be best that we get a written account from her regarding this matter. 

Christel Braness, Program Planner 
Iowa Dental Board I 400 SW 8th St., SuiteD I Des Moines, lA 50309 
Phone: 515-242-6369 I Fax: 515-281-7969 I www.dentalboard.iowa.gov 

CONFIDENTIAL NOTICE: This email and the documents accompanying this electronic transmission may contain confidential information belonging 
to the sender, which is legally privileged. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reference to the contents of this electronic information is strictly prohibited. If you have received this email in error, 
please notify the sender and delete all copies of the email and all attachments. Thank you. 
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Braness, Christel [IDB] 

From: 
Sent: 
To: 
Subject: 

To whom it may concern: 

Stephanie Tucker <tucker_06@hotmail.com> 
Tuesday, January 22, 2013 7:01 PM 
Iowa Dental Board [IDB] 
Stephanie Tucker Dental Assisting License 

My name is Stephanie Tucker and I'm writing to explain the confusion with my dental assisting license. 
I was issued my certificate back in July of 2011 after I had completed my training and passed my assisting test. 

When I received my license the expiration date was August 2011 and I called to make sure that was right since I had 
paid my dues and they would only be effective for 1 month. The lady I spoke with told me that there was a glitch in the 
computers and that they were resending the paperwork with the correct date on it, and that I wasn't the only one that 
this had happened to, unfortunately I cannot remember who I spoke with. She told me that my license would not need 
renewed until August 2013 and that my CEU's would be due at that time as well. I wrote down the "correct" year on my 
certificate, but thought as it was getting closer to my renewal date I better call and check to make sure everything was 
still correct because my name didn't appear on the registered assistants list and that had me a little worried. 
I hope this helps, if you have any further questions please feel free to contact me. 

Thank you 
Stephanie Tucker 

1 



Braness, Christel [lOB] 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Importance: 

Braness, Christel [IDB] 
Friday, January 25, 2013 3:47 PM 
Johnson, Melanie [IDB] 
Davidson, Angela [IDB] 
RE: Stephanie Tucker Dental Assisting License 
DA_DupJuly28_ Tucker. pdf 

High 

Stephanie's recollection of what occurred in 2011 is indicated below. 

As you may recall, early in the 2011 renewal cycle, there were approximately 125 renewal cards that I had to correct and 
resend because I had failed to update the year of expiration on the cards. (Since most of the data updates via mail 
merge, I had forgotten that there were 1-2 fields that did not auto-update.) As I recall, these only applied to renewal 
cards, not to new issues. Janet was aware of the problem with the renewal cards and that we had sent corrected cards 
to those individuals. (I know that on more than one occasion, Janet would use this as an explanation for problems­
even in cases that had nothing to do with that error.) 

When I create cards and certificates out ofthe database from a mail merge, I ALWAYS save a copy of the 
document. This serves two purposes: it allows me to more easily reprint cards/certificates if there are problems, and it 
serves as evidence of what was printed. I have attached PDF of the Word document, which is saved on my 
computer. This is the batch that includes the card printed and issued for Stephanie Tucker upon issuance of her 
registration. Please note: There are cards with expiration dates for 2011 AND 2013 in this document. This clearly 
indicates that the card for Stephanie was clearly printed after the problem with the incorrect renewal cards had been 
noticed and corrected. If it had been part of the problematic/wrong batches, every single card should have shown an 
expiration year of 2011 in the box on the lower right side of each section of the card. 

Based on the information below, Stephanie called the office asking about the expiration date on the renewal card since 
her registration was just issued. I suspect that Stephanie spoke to Janet about the matter. My guess is that Janet 
assumed this was part of the batch of wrong renewal cards and told her that a new one would be printed and mailed to 
her. (If this is the case, I would assume that Janet did not look at Stephanie's record in the database, and jumped to 
some incorrect conclusions about the date of expiration, etc.) 

I already know, at least based on what exists in Stephanie's file, that Stephanie was not asked about her preference of 
issue date due to the upcoming renewal that year. There is nothing in the file that addresses this- even though 
Stephanie's registration was issued only 6 weeks prior to the date of expiration. Also, there is no record as to whether 
Janet forwarded Stephanie a renewal form. (In 2011, as I indicated in an earlier email, Janet was told to forward 
renewal forms to the new dental assistants who were issued after the initial printing of renewal forms at the end of 
June.) 

At this point, Stephanie wants to know how to proceed. Obviously, Stephanie needs to reinstate the registration. When 
Stephanie called this afternoon to verify receipt of the email, I indicated that she would need to reinstate; however, I 
held off giving her final instructions until we can sort some of this out. Obviously, if she was told by a member of this 
staff not to renew, that poses a big problem in a number of ways. 

How do you recommend we proceed? Do we charge her the reinstatement application fee? I am not sure that we have 
a way to get around it; however, it feels a little unfair to collect a fee that Stephanie would not have been required to 
pay if she was told to renew as she should have been. I ask, also, in case Stephanie asks about it. Before giving any kind 
of answer, I would prefer that we all be on the same page. 
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I told Stephanie that I would email her once we had a plan established as to how to proceed. Thank you. 

Christel Braness, Program Planner 
Iowa Dental Board I 400 SW 8th St., Suite D I Des Moines, lA 50309 
Phone: 515-242-6369 I Fax: 515-281-7969 I www.dentalboard.iowa.gov 

CONFIDENTIAL NOTICE: This email and the documents accompanying this electronic transmission may contain confidential information belonging 
to the sender, which is legally privileged. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reference to the contents of this electronic information is strictly prohibited. If you have received this email in error, 
please notify the sender and delete all copies of the email and all attachments. Thank you. 

From: Iowa Dental Board [IDB] 
Sent: Friday, January 25, 2013 3:17PM 
To: Johnson, Melanie [IDB] 
Cc: Davidson, Angela [IDB] 
Subject: FW: Stephanie Tucker Dental Assisting License 
Importance: High 

This is the response from the dental assistant who has indicated that she was told that she would not be required to 
renew in 2011 since it was issued so close to the date of expiration. 

Melanie, I am going to place her file on your desk in case you want to review it when you get back. 

Christel Braness, Program Planner 
Iowa Dental Board I 400 SW 8th St., Suite D I Des Moines, lA 50309 
Phone: 515-242-6369 I Fax: 515-281-7969 I www.dentalboard.iowa.gov 

CONFIDENTIAL NOTICE: This email and the documents accompanying this electronic transmission may contain confidential information belonging 
to the sender, which is legally privileged. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reference to the contents of this electronic information is strictly prohibited. If you have received this email in error, 
please notify the sender and delete all copies of the email and all attachments. Thank you. 

From: Stephanie Tucker [mailto:tucker 06@hotmail.com] 
Sent: Tuesday, January 22, 2013 7:01 PM 
To: Iowa Dental Board [IDB] 
Subject: Stephanie Tucker Dental Assisting License 

To whom it may concern: 

My name is Stephanie Tucker and I'm writing to explain the confusion with my dental assisting license. 
I was issued my certificate back in July of 2011 after I had completed my training and passed my assisting test. 

When I received my license the expiration date was August 2011 and I called to make sure that was right since I had 
paid my dues and they would only be effective for 1 month. The lady I spoke with told me that there was a glitch in the 
computers and that they were resending the paperwork with the correct date on it, and that I wasn't the only one that 
this had happened to, unfortunately I cannot remember who I spoke with. She told me that my license would not need 
renewed until August 2013 and that my CEU's would be due at that time as welL I wrote down the "correct" year on my 
certificate, but thought as it was getting closer to my renewal date I better call and check to make sure everything was 
still correct because my name didn't appear on the registered assistants list and that had me a little worried. 
I hope this helps, if you have any further questions please feel free to contact me. 

Thank you 
Stephanie Tucker 
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Iowa Dental Board 
400 SW 81

h St, Suite D, Des Moines, lA 50309 
Gary Roth, D.D.S. Melanie Johnson, J.D. 
Board Chair Executive Director 

This is to certify renewal of registration #Ql1125. 
This card shall be displayed with the original certificate. 

Registration Type: Registered Dental Assistant 
Status: Active 
Effective: 7/22/2011 to 8/31/2011 

Ashley Lynn Lathum 

19 6th St SW 

Oelwein, lA 50662 

Iowa Dental Board 
400 SW 81

h St, Suite D, Des Moines, lA 50309 

Expires 

2011 

Gary Roth, D.D.S. Melanie Johnson, J.D. 
Board Chair Executive Director 

This is to certify renewal of registration #Q11126. 
This card shall be displayed with the original certificate. 

Registration Type: Registered Dental Assistant 
Status: Active 
Effective: 7/22/2011 to 8/31/2011 

Erin Katherine Bee 

12173 Forest Meadow 

Dubuque, lA 52007 

Iowa Dental Board 
400 SW 81

h St, Suite D, Des Moines, lA 50309 

Expires 

2011 

Gary Roth, D.D.S. Melanie Johnson, J.D. 
Board Chair Executive Director 

This is to certify renewal of registration #R10760. 
This card shall be displayed with the original certificate. 

Registration Type: Registered Dental Assistant 
Status: Active 
Effective: 7/22/2011 to 8/31/2011 

Stephanie Nicole Tucker 

700 Benton Ave Apt 2 

Corning, lA 50841 

Expires 

2011 

Iowa Dental Board 
400 SW 81

h St, Suite D, Des Moines, lA 50309 
Gary Roth, D.D.S., Chair Melanie Johnson, J.D., Exec. Dir. 

Ashley Lynn Lathum 
Has renewed registration # Q11125 
Registration Type: Registered Dental Assistant 
Added qualification in dental radiography 
Status: Active .--------, 
Effective: 7/22/2011 to 8/31/2011 Expires 

2011 

Iowa Dental Board 
400 SW 81

h St, Suite D, Des Moines, lA 50309 
Gary Roth, D.D.S., Chair Melanie Johnson, J.D., Exec. Dir. 

Erin Katherine Bee 
Has renewed registration # Q11126 . 
Registration Type: Registered Dental Assistant 
Added qualification in dental radiography 
Status: Active 
Effective: 7/22/2011 to 8/31/2011 Expires 

2011 

Iowa Dental Board 
400 SW 81

h St, Suite D, Des Moines, lA 50309 
Gary Roth, D.D.S., Chair Melanie Johnson, J.D., Exec. Dir. 

Stephanie Nicole Tucker 
Has renewed registration # R10760 
Registration Type: Registered Dental Assistant 

Status: Active 
Effective: 7/22/2011 to 8/31/2011 Expires 

2011 



Braness, Christel [IDB] 

From: 
Sent: 
To: 

Johnson, Melanie [IDB] 
Friday, July 12, 2013 4:09PM 
Braness, Christel [IDB] 

Subject: FW: Inquiry from Stephanie Tucker re: lapsed dental assistant registration 

this is how Janet responded to my inquiry 

From: Arjes, Janet [IDB] 
Sent: Wednesday, February 06, 2013 11:56 AM 
To: Johnson, Melanie [IDB] 
Subject: RE: Inquiry from Stephanie Tucker re: lapsed dental assistant registration 

Yes, I believe so. As I said, I didn't send these out. At the time of the 2011 renewal, possibly Angie? (or Vicki, depending 
on when Vicki's move was?) 

Janet Arjes 

Executive Officer 

Iowa Dental Board 

515-281-3248 

visit us on the web http://www.dentalboard.iowa.gov/ 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended 
recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, disclosure 
or distribution is prohibited. If you are not the intended recipient(s), please contact the sender by reply e-mail 
and destroy all copies of the original message. 

From: Johnson, Melanie [IDB] 
Sent: Wednesday, February 06, 2013 11:48 AM 
To: Braness, Christel [IDB]; Davidson, Angela [IDB]; carlson, Vicki [IDB] 
Cc: Arjes, Janet [IDB] 
Subject: FW: Inquiry from Stephanie Tucker re: lapsed dental assistant registration 
Importance: High 

Is the practice to include the attached letter with every registration certificate that is sent out? If yes, who 
includes the letter with the mailing? 

From: Arjes, Janet [IDB] 
Sent: Wednesday, February 06, 2013 11:45 AM 
To: Johnson, Melanie [IDB] 
Subject: RE: Inquiry from Stephanie Tucker re: lapsed dental assistant registration 
Importance: High 

Melanie-
This is the letter to be put in with the certificate and renewal card once the applicant is issued. I don't mail these out. 

Janet Arjes 

Executive Officer 
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Braness, Christel [lOB] 

From: Johnson, Melanie [lOB] 
Sent: Wednesday, February 06, 2013 11:48 AM 
To: 
Cc: 

Braness, Christel [IDB]; Davidson, Angela [lOB]; Carlson, Vicki [lOB] 
Arjes, Janet [I DB] 

Subject: 
Attachments: 

FW: Inquiry from Stephanie Tucker re: lapsed dental assistant registration 
Sept 10 new mj letterhead.docx 

Importance: High 

Is the practice to include the attached letter with every registration certificate that is sent out? If yes, who 
includes the letter with the mailing? 

From: Arjes1 Janet [IDB] 
Sent: Wednesday/ February 061 2013 11:45 AM 
To: Johnson1 Melanie [IDB] 
Subject: RE: Inquiry from Stephanie Tucker re: lapsed dental assistant registration 
Importance: High 

Melanie-
This is the letter to be put in with the certificate and renewal card once the applicant is issued. I don't mail these out. 

Janet Arjes 

Executive Officer 

Iowa Dental Board 

515-281-3248 

visit us on the web http://www.dentalboard.iowa.gov/ 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended 
recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, disclosure 
or distribution is prohibited. If you are not the intended recipient(s), please contact the sender by reply e-mail 
and destroy all copies of the original message. 

From: Johnson1 Melanie [IDB] 
Sent: Tuesday, February 05, 2013 12:54 PM 
To: Arjes, Janet [IDB] 
Cc: Braness, Christel [IDB]; Davidson, Angela [IDB] 
Subject: Inquiry from Stephanie Tucker re: lapsed dental assistant registration 

Janet, 

I have some questions for you about a dental assistant whose registration lapsed in 2011 due to nonrenewal, 
Stephanie Tucker. The database indicates her registration was issued in July 2011. Her registration expired on 
August 31,2011 and she would have needed to renew for the 2011-2013 time period. She has contacted our 
office and is indicating that she was told by someone at the Board office that she did not have to renew. I'm 
trying to gather all the relevant information so I can determine how best to respond to her inquiry. I have left the 
file in your inbox for your reference. Please let me know if you have any documents that need to be added to the 
file. 
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Christel, Angie, and Vicki - do you, by any chance, have documents relevant to this dental assistant? 

I'm looking over the file and wondering if you have an emails, phone notes, copies of letters re: renewal, etc. 
that should be in the file. The file I'm reviewing contains the following documents: 

• Trainee application (rec'd July 12, 2010) 
• Infection ControVHazardous Materials Examination Report w/ original, scored exam. (April 22, 2011) 
• Jurisdiction Examination Report w/ original, scored exam. (April22, 2011) 
• Trainee Expiration Notice letter (May 2, 2011)- Trainee Status Expiration Date was July 6, 2011 
• Application for Iowa Dental Assistant Registration and Radiography Qualification (rec'd 6/28/11) 
• Copy of July 1, 2011 letter from you to application requesting information to complete the application 
• Copy of July 1, 2011 fax from you to application requesting information to complete the application 

(same content as the letter above) 
• Message post-it recording the message Vicki rec'd o~ 1/22/13 

Below is Ms. Tucker's explanation of events: 

From: Stephanie Tucker [mailto:tucker 06@hotmail.com] 
Sent: Tuesday, January 22, 2013 7:01 PM 
To: Iowa Dental Board [IDB] 
Subject: Stephanie Tucker Dental Assisting License 

To whom it may concern: 

My name is Stephanie Tucker and I'm writing to explain the confusion with my dental assisting license. 
I was issued my certificate back in July of 2011 after I had completed my training and passed my assisting test. 

When I received my license the expiration date was August 2011 and I called to make sure that was right since I had 
paid my dues and they would only be effective for 1 month. The lady I spoke with told me that there was a glitch in the 
computers and that they were resending the paperwork with the correct date on it, and that I wasn't the only one that 
this had happened to, unfortunately I cannot remember who I spoke with. She told me that my license would not need 
renewed until August 2013 and that my CEU's would be due at that time as well. I wrote down the "correct" year on my 
certificate, but thought as it was getting closer to my renewal date I better call and check to make sure everything was 
still correct because my name didn't appear on the registered assistants list and that had me a little worried. 
I hope this helps, if you have any further questions please feel free to contact me. 

Thank you 
Stephanie Tucker 

MELANIE JOHNSON, J.D. 
Executive Director, Iowa Dental Board 
400 SW 8th St, SuiteD 
Des Moines, IA 50309 
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General Phone#: 515-281-5157 
Direct Phone#: 515-281-6935 
E-mail Address: melanie.johnson@iowa.gov 

Web site: www .dentalboard.iowa. gov 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended 
recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, disclosure 
or distribution is prohibited. If you are not the intended recipient(s), please contact the sender by reply e-mail 
and destroy all copies of the original message. 
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CHESTER}. CULVER, GOVERNOR 

PATTY JUDGE, LT. GOVERNOR 

STATE OF IOWA 
IOWA DENTAL BOARD 

MELANIE JOHNSON, J.D. 

EXECUTNE DIRECTOR 

Enclosed is your registration certificate authorizing you to practice dental assisting in the state of Iowa. Also enclosed is 
your renewal card, which shows your registration expires on August 31, 2011. If you have earned the qualification in 
dental radiography, your renewal card will show that you have earned this added qualification and are authorized to take 
dental x-rays. Your radiography qualification will expire at the time of your registration on August 31, 2011. 

You are required to publicly display your registration certificate and your current renewal card where you practice dental 
assisting. If you practice at more than one location, duplicate certificates and duplicate renewal cards can be obtained for 
a fee of$25 each ($50 if you need both). 

Approximately sixty days prior to the 2011 expiration of your registration, the board will mail an application for renewal 
to your home address. You will be required to renew your registration to continue working as a dental assistant. To 
continue to take dental x-rays, you must also renew your radiography qualification. 

If you need to update your home address, please do so in writing via mail, fax, or e-mail. Board rules require you to 
notify our office within sixty days of any address change. Also note that if you have a name change after your certificate 
has been issue, you will need to provide proof of the legal name change (e.g. notarized copy of your marriage certificate 
or divorce decree) for your record to be updated. 

You will be EXEMPT from the continuing education requirement for your first renewal only. Subsequently, you will be 
required to complete a minimum of twenty hours of continuing education to renew your registration. So, between 
September 1, 2011, and August 31, 2013, you must obtain 20 hours of continuing education. At least two continuing 
education hours must be in the subject area of infection control. If you have the added radiography qualification, you must 
also obtain at least two continuing education hours in the subject area of radiography. 

Although you are not required to obtain the full 20 hours of continuing education for the 2011 registration renewal, you 
will still be required to submit a timely renewal, pay the required fees, and meet the following other requirements for 
renewal. 

• You will be required to show proof of current certification in cardiopulmonary resuscitation (CPR). No online CPR 
courses are accepted; the course must include a clinical component. Keep a copy of your current CPR card for your 
records to send in with registration renewal. Later you may claim up to three continuing education hours for taking 
CPR. 

• You must have training in the identification and reporting of dependent adult abuse and child abuse. Training is 
required within six months of initial employment and subsequently every five years thereafter. 

When you start obtaining continuing education, you must keep a file with proof of all continuing education courses taken 
during the biennial renewal period. Proof of attendance must be maintained for four years. If you are selected for audit, 
you will be required to send your proof of attendance to the board office at that time. 

Please refer to the Iowa Dental Board web page at www.dentalboard.iowa.gov for any additional information. 

400 SW 8th STREET, SUITED, DES MOINES, lA 50309-4687 
PHONE: 515-281-515 7 FAX: 515-2 81-7969 http://www. denta I board. iowa. gov 



Braness, Christel [108] 

From: Iowa Dental Board [IDB] 
Sent: 
To: 

Friday, March 08, 2013 4:55 PM 
'Stephanie Tucker' 

Subject: 
Attachments: 

RE: Stephanie Tucker Dental Assisting License 
S_ Tucker _Reinst.pdf 

Importance: High 

After speaking to the director about this matter, it appears that there are two options: 
1. You can wait until, the Board can review this matter to make a determination how to proceed. This requires 

you to wait for the Board to make a decision leaving your registration on lapsed status until a decision is m~de and the 
appropriate steps to be taken. 

2. You can file the application for reinstatement now and have the assurance that the registration is on active 
status following issuance of the reinstatement, allowing you to work as a dental assistant in Iowa. 

Please note: Iowa law prohibits you from working as a dental assistant while the registration is on a lapsed status 
pursuant to Iowa Administrative Code 650-14.5(2)c. 

I have attached a copy of the application for reinstatement of your dental assistant registration for your use if you 
should choose to file the application now. If you have questions about the requirements for reinstatement, please refer 
to Iowa Administrative Code 650-Chapter 14, which you can access at 
https://www.legis.iowa.gov/lowalaw/AdminCode/chapterDocs.aspx?pubDate=03-06-2013&agency=650. Please be 
aware, any continuing education hours claimed towards your reinstatement cannot be reused towards renewal in 2013. 

Please let me know if you should have any questions about the application or the process of reinstatement. Thank you. 

Christel Braness, Program Planner 
Iowa Dental Board I 400 SW 8th St., Suite D I Des Moines, lA 50309 
Phone: 515-242-6369 I Fax: 515-281-7969 I www.dentalboard.iowa.gov 

CONFIDENTIAL NOTICE: This email and the documents accompanying this electronic transmission may contain confidential information belonging 
to the sender, which is legally privileged. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reference to the contents of this electronic information is strictly prohibited. If you have received this email in error, 
please notify the sender and delete all copies of the email and all attachments. Thank you. 

From: Stephanie Tucker [mailto:tucker_06@hotmail.com] 
Sent: Tuesday, January 22, 2013 7:01 PM 
To: Iowa Dental Board [IDB] 
Subject: Stephanie Tucker Dental Assisting License 

To whom it may concern: 

My name is Stephanie Tucker and I'm writing to explain the confusion with my dental assisting license. 
I was issued my certificate back in July of 2011 after I had completed my training and passed my assisting test. 

When I received my license the expiration date was August 2011 and I called to make sure that was right since I had 
paid my dues and they would only be effective for 1 month. The lady I spoke with told me that there was a glitch in the 
computers and that they were resending the paperwork with the correct date on it, and that I wasn't the only one that 
this had happened to, unfortunately I cannot remember who I spoke with. She told me that my license would not need 
renewed until August 2013 and that my CEU's would be due at that time as well. I wrote down the "correct" year on my 

. certificate, but thought as it was getting closer to my renewal date I better call and check to make sure everything was 
still correct because my name didn't appear on the registered assistants list and that had me a little worried. 
I hope this helps, if you have any further questions please feel free to contact me. 
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Thank you 
Stephanie Tucker 
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Braness, Christel [IDB] 

From: 
Sent: 
To: 
Subject: 

Importance: 

Iowa Dental Board [IDS] 
Monday, May 06, 2013 4:20 PM 
'Stephanie Tucker' 
RE: Stephanie Tucker Dental Assisting License 

High 

I understand that you called Vicki to check on the status of your registration. 

The email below is the last correspondence, which was forwarded to you. Since you did not reply to the email indicating 
which of the two options you preferred, I was not sure how to proceed since I was not certain if you would simply apply 
for reinstatement to resolve the matter. Unfortunately, it is too late to add this to the Board's agenda for review. I will 
forward this information and it may be added to the next meeting of the Board. (The Board sometimes holds 
teleconferences in between its quarterly meetings when necessary.) 

Let me know if you have any questions. 

Christel Braness, Program Planner 
Iowa Dental Board I 400 SW 8th St., Suite D I Des Moines, lA 50309 
Phone: 515-242-6369 I Fax: 515-281-7969 I www.dentalboard.iowa.gov 

CONFIDENTIAL NOTICE: This email and the documents accompanying this electronic transmission may contain confidential information belonging 
to the sender, which is legally privileged. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reference to the contents of this electronic information is strictly prohibited. If you have received this email in error, 
please notify the sender and delete all copies of the email and all attachments. Thank you. 

From: Iowa Dental Board [IDB] 
Sent: Friday, March 08, 2013 4:55 PM 
To: 'Stephanie Tucker' 
Subject: RE: Stephanie Tucker Dental Assisting License 
Importance: High 

After speaking to the director about this matter, it appears that there are two options: 
1. You can wait until the Board can review this matter to make a determination how to proceed. This requires 

you to wait for the Board to make a decision leaving your registration on lapsed status until a decision is made and the 
appropriate steps to be taken. 

2. You can file the application for reinstatement now and have the assurance that the registration is on active 
status following issuance of the reinstatement, allowing you to work as a dental assistant in Iowa. 

Please note: Iowa law prohibits you from working as a dental assistant while the registration is on a lapsed status 
pursuant to Iowa Administrative Code 650-14.5(2)c. 

I have attached a copy of the application for reinstatement of your dental assistant registration for your use if you 
should choose to file the application now. If you have questions about the requirements for reinstatement, please refer 
to Iowa Administrative Code 650-Chapter 14, which you can access at 
https://www.legis.iowa.gov/lowalaw/AdminCode/chapterDocs.aspx?pubDate=03-06-2013&agency=650. Please be 
aware, any continuing education hours claimed towards your reinstatement cannot be reused towards renewal in 2013. 

Please let me know if you should have any questions about the application or the process of reinstatement. Thank you. 
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Christel Braness, Program Planner 
Iowa Dental Board I 400 SW 8th St., Suite D I Des Moines, lA 50309 
Phone: 515-242-6369 I Fax: 515-281-7969 I www.dentalboard.iowa.gov 

CONFIDENTIAL NOTICE: This email and the documents accompanying this electronic transmission may contain confidential information belonging 
to the sender, which is legally privileged. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reference to the contents of this electronic information is strictly prohibited. If you have received this email in error, 
please notify the sender and delete all copies of the email and all attachments. Thank you. 

From: Stephanie Tucker [mailto:tucker 06@hotmail.com] 
Sent: Tuesday, January 22, 2013 7:01 PM 
To: Iowa Dental Board [IDB] 
Subject: Stephanie Tucker Dental Assisting License 

To whom it may concern: 

My name is Stephanie Tucker and I'm writing to explain the confusion with my dental assisting license. 
I was issued my certificate back in July of 2011 after I had completed my training and passed my assisting test. 

When I received my license the expiration date was August 2011 and I called to make sure that was right since I had 
paid my dues and they would only be effective for 1 month. The lady I spoke with told me that there was a glitch in the 
computers and that they were resending the paperwork with the correct date on it, and that I wasn't the only one that 
this had happened to, unfortunately I cannot remember who I spoke with. She told me that my license would not need 
renewed until August 2013 and that my CEU's would be due at that time as well. I wrote down the "correct" year on my 
certificate, but thought as it was getting closer to my renewal date I better call and check to make sure everything was 
still correct because my name didn't appear on the registered assistants list and that had me a little worried. 
I hope this helps, if you have any further questions please feel free to contact me. 

Thank you 
Stephanie Tucker 
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Braness, Christel [IDB] 

From: 
Sent: 
To: 

Steph <tucker_06@hotmail.com> 
Monday, May 06, 2013 5:49 PM 
Iowa Dental Board [IDB] 

Subject: RE: Stephanie Tucker Dental Assisting License 

I wasn't aware that I needed to respond. I apologize. Please let me know as soon as possible if/when they will discuss this. I 
don't necessarily want to pay over $2oo for a mistake that wasn't mine if I don't need to. 
Thank you for your help. 
Stephanie Tucker 
from my LG phone 

"Iowa Dental Board [I DB]" <IDB@iowa.gov> wrote: 

>I understand that you called Vicki to check on the status of your registration. 

> 
>The email below is the last correspondence, which was forwarded to you. Since you did not reply to the email indicating 
which of the two options you preferred, I was not sure how to proceed since I was not certain if you would simply apply for 
reinstatement to resolve the matter. Unfortunately, it is too late to add this to the Board's agenda for review. I will forward 
this information and it may be added to the next meeting of the Board. (The Board sometimes holds teleconferences in 
between its quarterly meetings when necessary.) 
> 
>Let me know if you have any questions. 

> 
>Christel Braness, Program Planner 
>Iowa Dental Board l4oo SW 8th St., Suite D I Des Moines, lA 50309 
>Phone: 5~5-242-6369! Fax: 5~5-28~-79691 www.dentalboard.iowa.gov<http://www.dentalboard.iowa.gov/> 
> 
>CONFIDENTIAL NOTICE: This email and the documents accompanying this electronic transmission may contain 
confidential information belonging to the sender, which is legally privileged. If you are not the intended recipient, you are 
hereby notified that any disclosure, copying, distribution or the taking of any action in reference to the contents of this 
electronic information is strictly prohibited. If you have received this email in error, please notify the sender and delete all 
copies ofthe email and all attachments. Thank you. 
> 
>From: Iowa Dental Board [IDB] 
>Sent: Friday, March o8, 20~3 4:55PM 
>To: 'Stephanie Tucker' 
>Subject: RE: Stephanie Tucker Dental Assisting License 
>Importance: High 
> 
>After speaking to the director about this matter, it appears that there are two options: 
>~. You can wait until the Board can review this matter to make a determination how to proceed. This requires you to wait 
for the Board to make a decision leaving your registration on lapsed status until a decision is made and the appropriate steps 
to be taken. 
>2. You can file the application for reinstatement now and have the assurance that the registration is on active status 
following issuance of the reinstatement, allowing you to work as a dental assistant in Iowa. 

> 
>Please note: Iowa law prohibits you from working as a dental assistant while the registration is on a lapsed status pursuant 
to Iowa Administrative Code 6so-~4.5(2)c. 
> 
>I have attached a copy of the application for reinstatement of your dental assistant registration for your use if you should 
choose to file the application now. If you have questions about the requirements for reinstatement, please refer to Iowa 
Administrative Code 6so-Chapter ~4, which you can access at 
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Braness, Christel [IDB] 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Importance: 

Braness, Christel [IDB] 
Tuesday, July 05, 2011 4:29 PM 
Arjes, Janet [I DB] 
Dental Assistant Renewal Forms 
QDA Renewal 2011.docx; RDA Renewal 2011.docx; XDA Renewal 2011.docx 

High 

Please note: The QDA renewal and the RDA renewal have page 2 included in the document. So, you will either want to 

print it front-to-back or staple the two pages together. 

As we discussed, either update the name, address, and registration number in Word and print; or you can print a mailing 
label and attach it to the appropriate renewal form. Please note: You must enter the registration number in the upper 
right hand corner. This is necessary to bring up the renewal in the database. 

Christel Braness, Administrative Assistant 

Iowa Dental Board 
400 SW 8th St., Suite D 
Des Moines, lA 50309 
515-242-6369; Fax: 515-281-7969 

CONFIDENTIAL NOTICE: This email and the documents accompanying this electronic transmission may contain 
confidential information belonging to the sender, which is legally privileged. If you are not the intended recipient, you 
are hereby notified that any disclosure, copying, distribution or the taking of any action in reference to the contents of 

this electronic information is strictly prohibited. If you have received this email in error, please notify the sender and 
delete all copies of the email and all attachments. Thank you. 
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